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           Dear Parent/ Carer

I would like to extend a warm welcome to you and your child, at Dennistoun Early Years Centre. We are a Glasgow City Council Early Years Establishment which is non-denominational.

We see this as the beginning of a positive partnership which will help us all provide the best learning opportunities for your child.

The aim of this handbook is to give parents/carers information, which I hope you will find both useful and helpful.

If you have any suggestions, which you feel would benefit the service we provide, I would be more than happy to hear from you.

If you require any additional information or advice, please do not hesitate to speak to myself, or a member of our team.

Yours sincerely

Fiona Bark
Head of Centre
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Establishment Contact Details

Dennistoun Early Years Centre
129 Roslea Drive
Dennistoun 

Glasgow

G31 2RZ
Tel:  0141 554 0803
Email: Headteacher@dennistoun-nursery.glasgow.sch.uk
Email: fbark@dennistoun-nursery.glasgow.sch.uk
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SECTION 1
Establishment Vision, Values and Aims
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“Every smile, every cuddle, every family story reminds me why I started this job, to nurture not just children but a community built on care and love.” 

Fiona Bark, Head of Centre

Section 2 Equal Opportunities and Social Inclusion

There are equal opportunities for all children and young people in the nursery irrespective of sex, race, religion and ability to participate fully in all aspects of the nursery’s experiences.

We aim to: -
· Promote respect from each other and recognise and value difference.

· Help our children understand and challenge discrimination.

· Ensure that our approach and materials used in nursery are appropriate and meet the needs of all children.

The Head of Centre is responsible for ensuring that the City Council’ Equal Opportunities policy is adhered to and can be contacted for further information and advice.

Section 3 Keeping Children and Young People Safe

Educational establishments and services must create and maintain a positive ethos and climate which actively promotes child welfare and a safe environment by:

·      ensuring that children are respected and listened to.

·      ensuring that health and wellbeing is central to the curriculum.

·      ensuring that staff are aware of Management Circular 57 and child protection procedures and concerns.

·      ensuring that any Child Protection or Safeguarding concerns are progressed as per MC57 guidance.

·      establishing and maintaining close working relationships and arrangements with all other agencies to make sure that professionals collaborate effectively in protecting children.

·     ensuring the name of the Child Protection Coordinator and Depute Child Protection Coordinator(s) is on display within the establishment.
Name of CP Coordinator:
 Fiona Bark
Name of Depute CP Coordinator(s): Irene Muldoon
All educational establishments and services must take positive steps to help children and young people by ensuring that safeguarding is promoted through all elements of education including leadership, values, vision, the curriculum, learning and teaching, positive relationships, ethos and building resilience in our learners. 
Safeguarding supports the development of learner’s knowledge, skills and resilience to keep themselves safe and to protect themselves and develop an understanding of the world so that they can respond to a range of issues and potential risky situations arising throughout their lives.  

Safeguarding and wellbeing issues are addressed through our personal, social and health education curriculum and care should be taken to ensure our children have opportunity to develop such knowledge and understanding within our establishments.
As with other areas of the curriculum, you will be kept informed of the health and well-being programme for your child’s establishment.
                            [image: image2.emf]    The  Child Protection Coordinator   within the nursery is           Fiona Bark  -   Head of Centre   The  Deputy Child Protection Coordinator   is         Irene Muldoon  – Depute Head of Centre   If Fiona or Irene are not available, please speak to                                        Linda   –   Team Leader    or   Gemma   –   Acting Team Leader      
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Section 4 Our building

Physical access: all amenities and facilities within the nursery are at ground floor level. We have full access in accordance with the approved Accessibility Strategy published in 2009.

Within the building we have a public toilet which is also suitable for anyone requiring wheelchair access. At the main entrance there is a ramp to make access easier for buggies or wheelchairs. 
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Storage of buggies and prams- For health and safety reasons buggies and prams can’t be stored in the nursery; these can be kept in our pram store which is located at the front of the building. 

Parking

Parking around the area of the nursery is extremely limited; we would advise that parents walk to the nursery if possible. If you are parking, please be mindful that this is a residential area and our neighbours need to access to their homes and transport.

Section 5 Children’s Rights

We are a Rights Respecting Nursery.
We are proud to have achieved the Silver Rights Respecting School Award (RRSA), recognising our commitment to embedding the principles of the United Nations Convention on the Rights of the Child (UNCRC) throughout the life and work of our nursery.
Achieving Silver status demonstrates that children's rights are well understood and promoted within our setting. Our children are supported to develop respect for themselves and others, have opportunities to share their views, and are encouraged to participate in decisions that affect their learning and wellbeing.
At Dennistoun Early Years Centre, we believe that every child has the right to be safe, healthy, included, respected and heard. Children's rights are woven through our curriculum, relationships and daily practice, helping to create a nurturing and inclusive environment where every child can thrive.
We are now working towards the Gold Rights Respecting School Award, the highest level of accreditation. This next stage will involve further strengthening children's leadership and participation, deepening our partnership with families and the wider community, and continuing to ensure that a rights-respecting ethos is fully embedded across all aspects of nursery life.
We thank our children, families and staff for their ongoing support as we continue our Rights Respecting journey.
Article 12: Every child has the right to express their views and to have those views taken seriously.
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SECTION 6
Meet the staff team
Office

Fiona Bark
                                  Head of Centre

Irene Muldoon


 Depute Head of Centre

Linda Paul



 Team Leader
Samantha Talbot


 Clerical Assistant 

Baby Room
Shirley Dougan


Child Development Officer
Louise Borland


Child Development Officer
Charlene Mitchell


Child Development Officer (W, Th, F)

2-3 Room

Leanne Cattrell


 Child Development Officer

Joy McDougall


 Child Development Officer

Lisa McFall                                      Child Development Officer 
Amanda McCormack


Child Development Officer
Ashley McKenzie                             Child Development Officer 
Cherish Arnott


 Child Development Officer
(Job Share)
Allana Milliken


 Child Development Officer (Job Share)

Jade Purdie



 Child Development Officer (Job Share)
Elizabeth McSherry


Support for Learning Worker

3-5 Room

Shona Pratt



Child Development Officer 

Lucy Paterson



Child Development Officer

Lee Ann Gentles


Child Development Officer

Lisa Drummond


Child Development Officer

Chanel Ferguson


Child Development Officer
Lynsey Stewart


Child Development Officer 
Eve Lynch



Child Development Officer

Sarah Campbell


Child Development Officer

Danielle McGlynn


Child Development Officer
Barry Graham



 Child Development Officer
Bernadette Nisbet


Support for Learning Worker

Cleaning / Catering
Jim McCann
       


 Janitor 

Caroline Cooper


 Day Cleaner
Patsy McPherson


 Catering Assistant
Liz Campbell



 Catering Assistant 

Denise Latusek                                Catering Assistant
Derek Archer
Evening cleaner
Jean McQuade
Evening Cleaner

Section 7 Admissions and charging information
Dennistoun Early Years Centre provides a service for children from birth to 5 years.  At present we can accommodate:

· The Baby Room accommodates children who are under two years of age. In the baby room we have 6 children. The staff child ratio is 1 adult: 3 babies. Opening hours- 8.00-4.00pm 

· Two and three years of age - We have 25 children. The staff/child ration is 1 adult :5 children- Opening hours are between- 8.00-6pm
· The 3 to 5 years.  We have 48 children at any one time. The staff/ child ratio is 1 adult: 8 children. Opening hours between- 8.00-6pm
At times of transition from home to nursery and within the centre there is always a settling in period. Staff are sensitive to the individual needs of the child.  Some children may take longer than others to settle, but everything is done to ensure a secure, settled and happy transition. We are open 52 weeks of the year except public holidays and In-service days.
Early Years Charging Rates 

The charges for early year’s provision will vary according to family circumstances.  We will clarify the charging rate applicable to you.  

Different rates apply for Glasgow residents and for those who do not live within Glasgow City Council boundaries. Should you move into or out of Glasgow during your child’s time at a Glasgow nursery, your charging rate will change accordingly.

Reductions apply where you have more than one child attending nursery.
	Standard rate 
	£4.00 per Hour/ £5.50 per hour for 3–5-year-olds

	Discounted Rate (3 to 5’s)  
	£3.00 per hour/ £4.50 per Hour for 3–5-year-olds

	Resident reduced rate 
	£1.00 per Hour (if household income is under £19,995)

	College/ university rate 
	£4.00 per Hour

	Resident Second Child Rate    
	£2.20 per Hour

	Resident Third Child Rate     
	£1.70 per Hour

	Lunch          
	£1.52 per Meal


If a child is resident out with Glasgow and placed in GCC Early Learning and Childcare Non-resident Standard Rate (0-2years) and Non -resident Standard Rate (3-5 years) applies.

All charges, including those for meals are subject to annual review and any changes will be notified to parents/carers by the Head of your nursery.  
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Glasgow City Council, Education and Social Work Services, 0141 287 2000, www.glasgow.gov.uk



1140: Scottish Government funded early learning and childcare

In August 2021 all children aged 3-5 years old and some 2-year-olds became entitled to 1140 hours of Scottish Government funded early learning and childcare (ELC). 

Families can use their child’s funded entitlement at any Glasgow City Council nursery, Funded Provider or Registered Childminder meeting the National Standard for Early Learning & Childcare and contracted by the Council. All children aged 3-5 are entitled to up to 1140 hours per year of funded ELC. Children become eligible according to when their 3rd birthday falls. In Glasgow, you can access your child’s funded entitlement from the Monday after their 3rd birthday. 

Some 2-year-olds are also entitled to up to 1140 hours per year of funded childcare where they meet the criteria. If your 2-year-old meets the criteria for funded ELC, they can access it from the start of the first term AFTER their second birthday OR the start of the first term AFTER you start receiving any of the named benefits or tax credits within the eligibility criteria. 

Further information about 1140 and to find out if your child is eligible, please follow this link https://www.gfis.org.uk/
You can check your eligibility for a funded two-year-old place by scanning the QR code or accessing the website below.
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Admissions Policy
All places are allocated in line with Glasgow City Council’s admissions and charging policy.  Senior staff will be happy to discuss this with you.  

An Admissions Panel will meet a minimum of three times a year to decide how nursery places will be allocated.  If we are unable to allocate your first choice you will be considered for your next preference. 
The Panel consists of Heads of all local nurseries and representatives from other agencies involved in supporting children and their families, e.g. Social Work Department and Health Board etc.

Number of children at each daily session:

Baby Room (0-2)
6 children attending per session        
2-3’s
25 children attending per session      
3-5’s
48 children attending per session      
Register of Applicants

A register of all applicants will be kept by the Head of Centre and the information contained in the applications will be considered by the Admissions Panel to assist in the allocation of places. If for any reason you have a change in personal circumstances or in your contact details, please inform the Head.

Inclusion for all

At our nursery, we believe that every child is unique and deserves to feel welcomed, valued, and included. We are an inclusive setting and are committed to providing equal opportunities for all children, regardless of their individual needs, abilities, background, or circumstances.

We work closely with children and families to understand each child’s strengths and needs. Our environments, experiences, and routines are thoughtfully adapted to ensure that every child can fully participate, learn, and thrive. This may include adjusting our learning spaces, resources, or teaching approaches so that all children feel supported and confident.

We celebrate diversity and promote a culture of kindness, respect, and belonging. By working in partnership with parents and carers, we aim to create a nurturing environment where every child is included and able to reach their full potential.
Enrolment Procedures

Parents and children are invited to the nursery for an initial visit of 30 minutes.  All parents / carers are required to show their Child’s Birth Certificate. You will be asked to bring along evidence to comply with Glasgow City Councils Charging Policy e.g., Council Tax, Utility Bill and Proof of Employment or proof of low income this is required to verify your child’s place. 

Settling Procedure
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Settling process can take a week or sometimes longer.  In the first instance parent/ carer will stay with their child for an hour, thereafter the length of time will be extended until they have reached their full allocation of hours.

Section 8 General information
Attendance

We expect your child to attend as regularly as possible. If for any reason your child will be absent, can you please telephone the nursery.
Snack and the promotion of healthy eating habits

If you have any special dietary requirements, please speak to your child’s key worker and ensure this information has been recorded within your child’s personal care plan. This will be discussed during your child’s enrolment. We are a health promoting nursery and discourage children from eating sugary snacks. Only on very special occasions will the children have a small treat, any parents with objections to this should let us know.

Allergies and Dietary Requirements
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If your child has any diagnosed food allergies, we are unable to offer any food until we have written confirmation from a medical professional with information about your child’s allergy. If your child has lunch provision at the nursery, please note they cannot stay for lunch until this information is provided and confirmed by Cordia who provide the school meals. Please speak to a member of Senior management team if this applies to your child.

Lunches

Children’s lunches are brought to the nursery from St Anne’s kitchen. Every day the children have two choices of main meals. The children have healthy choices such as fish, baked potatoes, pasta and rice dishes. If your child will be having lunch, you will be provided with a meal plan to ensure you know what your child is having to eat in nursery. We will also cater for special dietary requirements.
Arrival and Collection of Children

Parent’s / carers must give emergency contact numbers and a named person of who will drop off and collect your child each day. It is expected that a responsible adult will bring and collect your child to and from nursery.  In the interests of your child’s safety, you should make a point of telling the key worker if she/he is to be collected by someone not known to the staff members.  This avoids difficult situations when a child cannot be allowed to leave with an adult who is a stranger to the staff.
Suitable Clothing
Children have the best fun when they are doing messy play.  We will always try to make sure they wear aprons, but accidents happen, so please dress your child in suitable clothes, in the event of outdoor play or if a trip is planned.

It is helpful if children have easy to fasten shoes that they can easily put on by themselves to encourage independence.
There are forms of dress which are unacceptable in establishments, such as items of clothing which:

· could cause offence (such as anti-religious symbolism, football colours or political slogans).
· could cause health and safety difficulties, such as loose-fitting clothing, dangling earrings.
· carry advertising, particularly for alcohol or tobacco; and

· could be used to inflict damage on other children or be used by others to do so.
Glasgow City Council is concerned at the level of claims being received regarding the loss of children and young peoples’ clothing and /or personal belongings.  Parent/ Carers are asked to assist in this area by ensuring that valuable items and unnecessarily expensive items of clothing are not brought to establishment.  Parents/ Carers should note that the authority does not carry insurance to cover the loss of such items and any claims submitted are likely to be met only where the authority can be shown to have been negligent.

Excursions and Consent Forms

When outings are planned for children, a member of staff will advise you in advance. You will be asked to complete a Consent Form, which gives your permission for your child’s participation.  Please note that the children cannot take part in outings unless completed consent forms have been submitted by the parent/guardian.

Emergency Closure Arrangements

[image: image17.wmf]We make every effort to maintain a full educational service, but on some occasions, circumstances arise which lead to disruption.  Establishments may be affected by, for example, severe weather, temporary interruption of transport, power failures, or difficulties of fuel supply.  In such cases we shall do all we can to let you know about the details of closure or re-opening.  We shall inform you using Groupcall, by email or text message. 
Emergency Contacts

Parents whose children are in nursery are asked to provide the establishment with names, addresses and telephone numbers of two contact persons for use in case of any emergency.

It is vital that you keep the nursery up to date with any change to this information.
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Birthdays

At Dennistoun Early Years Centre, we are committed to promoting healthy habits and creating a supportive environment for every child’s wellbeing. As part of our commitment, we have updated our Healthy eating Policy to better align with national guidelines (Setting the table) and to ensure consistency in what we offer and allow during the nursery day. 

What’s new?

To reduce sugar intake and allergy risks, we kindly ask that families do not send cakes, cupcakes or sweets for birthdays or celebrations. We know birthdays are special and we still want to celebrate. Our staff will mark the day with fun, non-food experiences such as birthday songs and your child will still receive a birthday card and birthday book during the celebration with their peers. 

We appreciate your support in helping us build lifelong healthy habits for all our children. If you have any questions or would like to suggest celebration alternatives, please get in touch. 

Fire Drills

Fire procedure notices are displayed throughout the nursery. Regular fire drills are carried out throughout the school year and we ensure that children evacuate the building as quickly and calmly as possible. If you are in the building at the time of a drill, please evacuate the building by going to your nearest exit
Nursery Policies

The nursery policies are available to read by request.

If you would like to comment on any of these, please speak to the Head of Centre.
No Smoking Policy 

Smoking is not permitted in the nursery or in the grounds.

No mobile phone policy

                             [image: image4.emf]              No mobile phones policy     To help us safeguard all children, parents, carers and staff.      Mobile phones must not be used in the nursery.      This includes making calls, taking photos, sending  messages, or   using social media.      This rule is in place to protect children’s safety,  privacy, and   wellbeing.       It is also to safeguard you as a parent/carer.      If you need to use your phone, please step outside the  nursery.   Thank you for supporting us in keeping our nursery a safe   environment for everyone.   Fiona Bark   Hea d  of Centre  


Section 10 Our Improvement Plan 2026-2027
Grand Challenges 2023-26 
1. To improve children’s engagement, participation in inclusion

2. To improve children’s wellbeing and learning.

3. To improve achievement and progress 

Mission statement:  By fostering strong partnerships between home and nursery, we create meaningful opportunities for parents to participate in and contribute to their child’s development. This collaboration not only enriches children’s learning experiences but also builds a supportive and consistent environment where every child can flourish.
Mission Statement:  Create a learning community where every child develops a strong sense of self, empathy and respect for others. Staff will strive to build the foundations of social and emotional intelligence.
Mission Statement: To promote every child’s wellbeing and learning by embedding children’s rights at the heart of all we do. We are committed to creating a nurturing, inclusive, and empowering environment where children are respected as capable individuals, their voices are valued, and their rights are upheld. Through this rights-based approach, we strive to support each child to grow, learn, and flourish with confidence and joy.
Care Inspectorate 

The Care Inspectorate regulates and inspects care services in Scotland to make sure that standards are met. 

As a registered centre our nursery is inspected by the Care Inspectorate. 
Our Care Commission registration no: CS2003014816

We endeavour at all times to monitor and evaluate our service, it is important that we seek parent’s views on ways of improving and celebrating the nurseries successes. 
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SECTION 11 MEDICAL INFORMATION
Medication

If your child requires medication during his/her time at nursery, this can be discussed with the Head of Centre/ Depute / Keyworker. You will be required to fill in a form that authorises nursery staff to administer the medicine to your child.  Staff will only administer medication that has been prescribed by your doctor. It is essential that you give your child’s medication to a member of staff. 
Asthma
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If your child suffers from asthma you must inform the nursery. You must also bring in an inhaler and complete the appropriate forms. 
If your child becomes ill

If your child becomes ill at nursery, we will make him/her comfortable and contact you immediately.  Please make sure the nursery is informed of any change in circumstances, in particular telephone number of persons who is the emergency contact.

Accidents/Head bumps
If your child gets injured out with nursery time, please inform their key worker. Staff will inform you if any injury occurs during the nursery session. A member of the staff group will ask you to sign an accident form which will give details of your child’s accident.
In the event of a head injury, a member of staff will phone to inform you of the incident. 

Head Lice
If you find head lice or nits in your child’s head, please treat the hair with the appropriate solution and inform nursery staff.  Please do not allow embarrassment to prevent you telling us, as head lice are infectious.  Please check your child’s hair regularly as a preventative measure.
SECTION 12 CURRICULUM
How We Promote Learning

‘Active learning is learning which engages and challenges children’s thinking using real-life and imaginary situations. It takes full advantage of the opportunities for learning presented by:

· spontaneous play 
· planned, purposeful play 
· investigating and exploring 
· events and life experiences 
· focused learning and teaching 

Curriculum
As we provide a service for both 0-3-year-olds and 3-5-year-olds, we deliver two curricula to meet each age groups developmental needs. The curriculums are outlined as follows:
Pre Birth to Three: Positive Outcomes for Scotland’s Children and Families

Our children in our 0-3 room experience curriculum based on the 4 key principles of the Pre-Birth to Three curriculum.

Each of these principles are interrelated and interdependent:

•
Rights of the Child

•
Relationships

•
Responsive Care

•
Respect
Rights of the Child: Children’s rights are defined in many ways, including a wide spectrum of civil, cultural, economic, social and political rights. The United Nations Convention on the Rights of the Child (UNCRC, 1989) is underpinned by the principle that all children are valued and respected and have the right to have their views heard and acted upon.
From a very early age as active citizens children are finding out about their rights, often through relationships and the ways in which others treat them. They are learning about expressing themselves, their interdependence with others, how valued they are, and about sharing, making choices and their place in the world.
Relationships: It is recognised that babies’ experiences of relationships begin in the womb as a result of this they are born with a predisposition to make connections with others and form relationships. Our staff are aware of their responsibilities in ensuring and promoting positive relationships and the impact this has on children’s future potential and life chances. Our positive relationships in nursery begin when staff value parents and carer’s information, experience and knowledge about their child.
Responsive Care: Responsive care is about knowing and accepting children and respecting that they are unique individuals. In nursery we listen intently to children and respond to them with consistency so that we are trusted to respond to their needs.

Establishing responsive care is crucial in ensuring effective and high-quality provision for young children and their families. In many early years settings, a clearly defined key person system enables staff to build close, one-to-one, reciprocal relationships with young children and members of their family.
Respect: Our staff take a genuine interest in all our children to ensure that they feel respected and included. We encourage self-respect and respect for others through experiences and relationships within the nursery. We believe that children need a sense of belonging and a feeling of being appreciated and valued if they are to participate in and contribute to society, feel happy and thrive.
Curriculum for Excellence
The 3–18 curriculum aims to ensure that all children living in Scotland.

develop the knowledge, attributes and skills they will need to flourish in

life, learning and work.

The attributes and skills children will develop will enable them to become successful learners, confident individuals, responsible citizens and effective contributors.

https://education.gov.scot/media/wpsnskgv/all-experiencesoutcomes18.pdf
Successful Learners:

Attributes

· Enthusiasm and motivation for learning

· Determination to reach high standards of achievement

· Openness to new thinking and ideas

Capabilities

· Use literacy, communication and numeracy skills

· Use technology for learning

· Think creatively and independently

· Learn independently and as part of a group

· Make reasoned evaluations

· Link and apply different types of learning in new situations

Confident Individuals:

Attributes

· Self-respect

· A sense of physical, mental and emotional wellbeing

· Secure values and beliefs

· Ambition

 Capabilities

· Relate to others and manage themselves

· Pursue a healthy and active lifestyle

· Be self-aware

· Develop and communicate their own beliefs and view of the world

· Live as independently as they can

· Assess risk and take informed decisions

· Achieve success in different areas of activity
Effective Contributors:

 Attributes

· An enterprising attitude

· Resilience

· Self-reliance

  Capabilities

· Communicate in different ways and in different settings

· Work in partnership and in teams

· Take the initiative and lead

· Apply critical thinking in new contexts

· Create and develop

· Solve problems

Responsible Citizens:

Attributes

· Respect for others

· Commitment to participate responsibly in political, economic, social and cultural life

Capabilities

· Develop knowledge & understanding of the world and Scotland’s place in it

· Understand different beliefs and cultures

· Make informed choices and decisions

· Evaluate environmental, scientific and technological issues

· Develop informed, ethical views of complex issues

The experience and outcomes are set out in lines of development which describe progress in learning organised into 8 curriculum areas:
· Health and Wellbeing

· Languages

· Mathematics

· Expressive Arts

· Sciences

· Social Studies

· Technologies

· Religious and Moral Education
Consultation with Children 

We use information gained from parents, children and staff to plan and provide interesting, challenging and achievable learning experiences within the context of ‘Curriculum for Excellence 3-18’. At all times staff take account of the individual needs, stage of development and interests of each child. At Dennistoun Early Yars Centre we use Mind Maps as a method of consulting with the children about their learning. This is recorded on our online learning platform, Seesaw.
How do we share information about your child’s learning journey?

Seesaw Online Learning Journals
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Children’s learning is shared with parents and families through an online learning journal platform called Seesaw. Child Development Officers use Seesaw to document children’s learning by collating observations, photographs, videos and children’s engagement in learning. This evidence of what the children have learned helps us to know how best to support children to pursue and explore what interests them. We actively encourage families to engage with Seesaw with their child at home and to add stories or photos with their child about their experiences outside of Dennistoun Early Years Centre. 
We refer to National Guidance to help inform our practice and to reflect:

· Realising the Ambition: Being Me
 https://education.gov.scot/resources/realising-the-ambition/ 
· The National Care Standard for early learning and childcare:  
https://www.gov.scot/policies/early-education-and-care/national-standard-for-early-learning-and-childcare/ 
· SSSC Codes of Practice: 

https://www.sssc.uk.com/standards/codes-of-practice/ 
· A quality improvement framework for the early learning and childcare sectors:

Early learning and childcare quality indicators: September 2025 https://education.gov.scot/inspection-and-review/inspection-frameworks/quality-improvement-framework-for-the-early-learning-and-childcare-sectors/ 
· Health and social care standards: My support, My life

https://www.careinspectorate.com/images/Health_and_Social_Care_Standards.pdf 

· United Nations Conventional on the Rights of the Child (UNCRC)

https://www.unicef.org.uk/wp-content/uploads/2019/10/UNCRC_summary-1_1.pdf 

· Nurturing My Potential

https://static1.squarespace.com/static/62b9603989319c4a2f245f7f/t/66a0ef030b63ff2530730c9a/1721822980805/Nurturing+my+Potential+Framework+Playroom+version.pdf 

SECTION 12 Partnership with Parents
Our Aim

We aim to:

Develop positive relationships with parents and value their views and contributions as the child’s first educator. This helps the child’s key worker build on your child’s previous learning experiences, prior to starting nursery. On your child’s settling in week to nursery you will complete a nursery first transition which will tell us about your child, this information can help to settle your child and build new relationships with staff and children.
Assessment and Working with You

At Dennistoun Early Years Centre we work a key worker system which means each staff member is allocated a group of children for whom they are responsible and through time will aim to build lasting relationships.

There will also be a parents evening twice a year in May and November but if you wish to meet with your child’s key worker sooner this can be arranged with your child’s key worker.
Working Together to Promote Positive Behaviour

Staff place a great deal of emphasis on children learning to respect each other. Children are encouraged to resolve conflict in a positive manner, with staff being observant and prepared to intervene when necessary.  We understand that ‘all behaviour is communication’ and will work in partnership with parents and carers to support each individual child.

Voluntary Toy Fund
Parents are encouraged to pay a weekly donation of £1 towards purchasing additional resources to support children’s learning. We encourage parents to pay this money directly into our bank account (Bank of Scotland – Sort code: 80-22-60 Account number: 10704661) with your child’s name as the reference. The Bank account name is Dennistoun Early Years Centre. Alternatively, money can be handed directly to the main office. Brown envelops are available, write your child’s name on the envelope and put it into the toy fund box.

We use the toy fund to provide children with some of the following experiences:
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Healthy food experiences

Trips and outings

United Sports Sessions

Cultural celebrations

Birthday books for all children

Support for Parents
We are here to help all our parents in any way that we can. If you require any support, please talk to us. We can have a chat and together we can put together a plan to help you and your family. 
SECTION 13 THE WIDER COMMUNITY
The Establishment and the Wider Community

We aim to develop positive relationships with families, schools, other agencies and services within the Dennistoun area to establish good practice and encourage our children to have respect and concern for others.

Transitions from Nursery to School

As part of St Mungos learning community developing successful transitions from nursery to school has been a key priority. Some of the activities we carry out to support these transitions are:

· Attend various events within local Primary Schools. 

· Meet with teachers to plan effective transitions for children with additional support needs. 

· We are establishing close links with the wider community. 

· The staff and children will engaged in partnership working with other educational establishments. 

· Our Local Primary Schools

	School
	Contact Details 

	St Denis Primary School
	0141 554 2020

	Alexandra Parade Primary School
	0141 554 3742

	Golfhill Primary School
	0141 554 7723

	Haghill Park Primary School
	0141 554 3780

	St Anne’s Primary School
	0141 554 2734


Newsletter

A newsletter is published regularly to share information with you.  Suggestions and comments are always welcome. 
Outings and Family Learning.
We have a variety of different outings taking place throughout the year, some within the local community and some which are further afield. Please join us when you can as it is a fabulous opportunity for you to spend some quality time with your child and other children and parents and carers from the nursery.  
SECTION 14 OTHER INFORMATION
Useful links for parents

East end carers web link

https://www.eastend-carers.co.uk/
NEST

https://www.nest.scot/videos
KIDS for Families

https://www.rhcg.org.uk/kids-for-families
The NOOK Glasgow

https://www.samh.org.uk/about-us/the-nook/nook-glasgow?_gl=1*cxpmne*_ga*MjEwNjYyNTYyOS4xNzcwNzM3MTk0*_ga_5PTJXBFHE5*czE3NzA3MzcxOTIkbzEkZzEkdDE3NzA3MzcyMzkkajIyJGwwJGgw
Autism toolkit

https://www.autismtoolbox.co.uk/
NAIT

https://nait.scot/all-resources/
Eric bowel and bladder charity this helps parents when they are looking to start toilet training their child if they have ASN

https://eric.org.uk/
https://young.scot/get-informed/how-can-young-people-make-the-most-of-young-scot/ 

https://education.gov.scot/parentzone/ 

https://www.parentclub.scot/ 

https://kidlocale.co.uk/?utm_source=parentsportal&utm_medium=tile&utm_campaign=parentsportal.sco
Comments and Complaints

Suggestions

We are striving for excellence in all aspects of our provision and always welcome views on how we can improve. If you have any suggestions to make about the service, please contact the head of establishment in the first instance or feel free to tell us your suggestions. We regularly ask parents to comment on the quality of service through questionnaires and surveys. 
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Complaints Procedure
We take complaints about our services seriously and deal with them in confidence. If something goes wrong, you should tell us. We can then try to put things right and improve our services in the future.

How do you make a complaint?

Complaints can be made to any member of staff however it is easier for us to resolve complaints if you make them quickly and directly to a member of the Senior Leadership Team. Fiona Bark, Head of Centre, Irene Muldoon, Depute Head of Centre and Linda Paul, Team Leader. We will endeavour to resolve any problems on the spot. 

If you have a comment or complaint, please approach the Head of Centre in the first instance.
If the Head of Centre does not resolve the issue to your satisfaction, you should contact our Customer Liaison Unit who will:

· Take a totally neutral stance in fully investigating your complaint;

· Acknowledge receipt of your complaint within five working days;

· Give a full written response within a further 10 working days, unless another timescale has been agreed.


The Customer Liaison Unit can be contacted by phone or email:

Phone 0141 287 5384

Email: education@glasgow.gov.uk
Customer Liaison Unit

Education Services

Glasgow City Council

City Chambers East
40 John Street

Merchant City

GLASGOW
G1 1JL
Care Inspectorate
General Enquiries

enquiries@careinspectorate.gov.scot 

0345 600 9527

Complaints

concerns@careinspectorate.gov.scot 

Fill in our complaints form online

0345 600 952

Handbook correct at time of print September 2026
�HYPERLINK "https://www.glasgow.gov.uk/article/6841/Eligible-2-Funding-Application-Form"��https://www.glasgow.gov.uk/article/6841/Eligible-2-Funding-Application-Form�
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