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  Nursery Handbook
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	Dear Parents/ carers,

Welcome to Elmvale Nursery Class!

	This handbook will help you to understand more about our Nursery Class and the Early Learning and Child Care (ELCC) that we provide. It provides essential information that I hope you will find interesting as well as helpful. 

	Throughout the session, various activities, events and meetings will be arranged in order to involve parents and the community in the life of our Nursery Class. The process of education starts long before children come to school. It is continuous and therefore, parental involvement in education is crucial. 



	Partnership working is extremely important to us at Elmvale Nursery Class, our Vision, Values and Aims state clearly the fundamental beliefs of parents, pupils and staff. 

We all believe that through treating each other equally with honesty and respect, we will learn together. Therefore, partnership between parents and our staff is extremely important. 

	Should you wish to discuss your child’s progress or have any other concerns, please do not hesitate to speak with your child’s Key Worker or Nursery Class Team Leader. 



	This handbook contains a range of key information and offers an insight into the life of Elmvale Nursery Class.  We look forward to having you and your child join us in our Nursery Class.




Introduction by the Head Teacher
Dear Parents, Carers and Friends

Welcome to Elmvale Nursery Class which is part of Elmvale Primary School.  Elmvale has been serving the community of Springburn for over 100 years.  It prides itself on being a safe, welcoming and friendly learning environment where staff, children and parents work together for the benefit of all.  High standards of behaviour and manners are expected and high levels of attendance are actively encouraged to ensure every child maximises their potential at Elmvale Nursery. 

We work hard to make sure your child receives the very best education, which is based on the national guidance Curriculum for Excellence. We provide learning experiences which are targeted at an appropriate level, fully involve your child and are challenging and as enjoyable as possible.  We also strongly believe in providing a wide range of meaningful and relevant experiences such as educational visits, outdoor education residential visits and involvement in a variety of sporting activities and competitions as well as fundraising, charities and local community.  We believe in supporting children to learn outside and benefit physically, socially, mentally and emotionally from regular access to the outdoors.  Our roll includes children from out-with our area – everybody is welcome in Elmvale!

Elmvale nursery class provides the best start our children.  It has 2 large playrooms and an outdoor area.  The nursery benefits from sharing the facilities of the primary and can access a large library; huge playground with painted games; ICT suite and gym hall.  We also have a Breakfast Club on our premises. We are fortunate in our central location being close to Springburn Academy, Springburn Park, The Leisure Centre, Springburn Shopping Centre and Library.  

We know that parents/carers are children’s first educators and value their knowledge.  We always strive to work in partnership with the important adults in our children’s lives.  We work hard to develop and maintain strong links with parents who often support us by organising various social events for both parents and children during the evenings throughout the year. Elmvale has a valued parent council.

We are looking forward to welcoming you and your child and we know that they will enjoy their experience with us. Please don’t hesitate to contact us at any time on any matter. We are here to help and take pleasure in doing so.

Yours sincerely
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Grant MacLeod Head Teacher
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Elmvale Nursery Class and Primary MISSION STATEMENT

· Our nursery class and school aim to provide a well-balanced and broad curriculum which will challenge but also support your child to reach his/her fullest potential.
· We aim to work with you and the wider community to provide your child with rich and varied experiences which will help him/her develop appropriate skills, knowledge and understanding of the aesthetic, intellectual, moral, physical, spiritual and cultural aspects of their education.

· We aim to provide this education in an environment which is well resourced and which takes   

        account of national and local guidelines in all aspects of education.

· We aim to show by example and teaching the necessity for our school and community to work together to tackle racism and sectarianism and to encourage your child to develop attitudes which show tolerance of difference, care and respect for the environment and of one another.

Our Values are-
Teamwork

Kindness

Determination

Responsibility

Respect

Elmvale Nursery Class
Elmvale Nursery Class provides education and care for children from their 3rd birthday to school age.  Application forms are available at the School Office and at the Nursery Class.  Elmvale Nursery Class is situated just off the main hall and it has a separate entrance to the rear of the school.
Nursery Staff


Head Teacher




Mr Grant MacLeod
             Depute Head Teacher


Mrs Gail Houston
           (Early Years - nursery to Primary P3)
        Nursery Team Leader (Acting)                         Ms Michelle Brown
          Lead Practitioner Attainment               Ms Clare Bannatyne (Mon, Tues, alt Wed)
        Child Development Officers


Ms Lesley Gibson








Ms Norma More
                                                                                           Mr George Foster

                                                                                            

                                                                                           Ms Fiona Oliver 

Catering Assistant                                Ms Elaine Ross

Cleaning Staff



             Ms Moira Murray


Janitor





Mr Stevie Ronaldson
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Address


Elmvale Nursery Class



712 Hawthorn Street



Springburn



Glasgow



G22 6ED

                          Nursery Tel. 0141 558 3300

                          Primary Tel. 0141 558 5238



Fax. 0141 557 5511



Email. headteacher@elmvale-pri.glasgow.sch.uk


Website. www.elmvale-pri.glasgow.sch.uk
Layout of Elmvale Nursery and Primary
We are fortunate to have a beautiful and historic building, which is a perfect blend of traditional and modern.  We have high ceilings, light rooms and space… combined with modern facilities such as quality resources and a smartboard, which our children love!


Basement
           Dining Hall, Nursery Playroom
Ground Floor     Nursery Playroom, P.E. hall, Library General Purpose Classroom and Administration areas


First Floor 

Primaries 1-4, Turus Room

Top Floor

P5-7 and ICT Suite

Partnership with Parents and Carers
Elmvale Nursery enjoys a close and supportive relationship with its parents & carers and the local community. We encourage participation of parents and carers in the life of the school and nursery class.  We are always interested to hear ideas/suggestions and feedback and have a suggestion box located in the playroom.

We recognise the very important role that parents play in their child's education.  Therefore we arrange a wide variety of events to encourage your involvement in the life of the nursery and school and we try to keep you up to date with our website, twitter feeds and regular newsletters, which give information on what is happening in both the nursery and primary.  Nursery Education must be a partnership of parents and staff and we make every effort to forge close links between the two.  This is done in several ways from informal day to day meetings of staff and parents to more structured Parent evenings.  

We involve parents in a variety of ways:-

· Regular newsletters

· Helping in the Nursery Class with story telling, lending library or the computer, accompanying outings.

· Parent Workshops on curriculum, methods and new initiatives.

· Fund raising events.

If you have worries or concerns about your child in nursery or indeed your child at home - you can speak to your child’s keyworker or the nursery Team Leader.  We care about your child and will always do our best to be available to support and help.  If you wish to see your child's key worker, staff will do their best to speak to you immediately, however, there may be times that you may be asked to come back at a time when we can free the key worker to allow you to talk together in confidence.  
Twitter: @Elmvaleprimary

Website: www.elmvale-pri.glasgow.sch.uk
Admissions and Regulations 
Nursery Session Times
Please note that it is important that you bring your child to nursery on time as this sets your child up for a great day of learning and ensures they experience all aspects of their session.
Morning Session:
08.35am until 11.40am 
40 places (8 fulltime)

Afternoon Session:
12.20pm until 3.25 pm
 40 places (8 fulltime)

The nursery class provides morning and afternoon sessions each day and 8 fulltime sessions, Monday to Friday during school terms.  Five part-time sessions are funded by the Local Authority. This starts from the term after the child’s third birthday if you are successful in receiving a nursery place. Glasgow City Council review charges yearly.

 Attendance

Regular attendance at Nursery Class is very important.  Your child should attend Nursery Class on a daily basis unless he / she are ill.  If your child has not arrived in nursery by 9.05am/1pm he/she will be marked as absent for the day. 

If your child is absent, please call and let us know by 9am if morning session and 1pm if afternoon session.  If your child is absent due to infection or likely to be off longer than a couple of days please keep the nursery informed.  If the absence is due to vomiting and/or diarrhoea, we ask that he/she is not brought back until at least 48 hours have elapsed since the last bout.

Application for a Nursery Place
Children are enrolled between 3 and 5 years of age when places are available.   Applications should be made directly to the nursery or school office.  Any parent wishing a place for their child is welcome to telephone and to visit the nursery school to complete an application form.

Nursery places are allocated according to Glasgow City Council Policy.  Length of time on the register does not give priority.  An ‘Admission Panel’ meets regularly to ensure that the most vulnerable children are given priority admission in accordance with Council Policy. Health and Social work staff can provide a supported application.

More information about admission is available at the nursery class, from your Health Visitor, Social Worker or Glasgow City Council’s Education Offices.

Starting Nursery

When starting nursery, you will receive a letter or phone call inviting you to visit. Please be prepared to stay for a ‘settling in period’, this may last a few days or some weeks.  We work closely with you and rely on your good sense and judgement at this sensitive time.  Please use this time to get to know us and let us know what your child likes to play with.

The school welcomes all children regardless of religion or ethnic background.  Children come to nursery with a parent/guardian, or other adult (over the age of 16 years) designated by the parent/guardian.

Parents are always welcome in the nursery to ‘Stay and Play’ with their own child/children and to participate in nursery outings and activities where possible. Parents wishing to help regularly are always welcome and should contact the Head Teacher to discuss Disclosure checks.

THE SCHOOL YEAR 2022-23
 The Nursery opens on the same days as the school.  Dates of school holidays and in-service days:
	Return Date for Teachers
	Monday 15th August 2022



	Return Date for Pupils
	Monday 17th August 2022



	September Weekend
	Friday 23rd and Monday 26th September 2022



	First Mid-Term
	Friday 14th (in-service day) to Friday 21st October 2022 (inclusive)

	Christmas/New Year
	Thursday 22nd December 2022 school closes 2.30pm to Tuesday 3rd January 2023 (inclusive)

	2022 Return to school
	Wednesday 4th January 2023



	Second Mid-Term
	Monday 13th to Wednesday 15th February (in-service day) 2023



	Spring Holiday
	Friday 31st March school closes 2.30pm to Friday 14th April 2023 (inclusive)

	May Day
	Monday 1st May 2023

	In-service Day 
	Thursday 25th May 2023

	May Weekend
	Friday 26th and Monday 29th May 2023 

	Schools Close
	Friday 24th June 2023 at 1pm 


Safety Information

Access to Nursery

The entry system allows staff to see people who wish to enter the building. The buzzer alerts staff that you wish to enter, if you are not known to the nursery staff, someone will speak to you through the intercom before opening the door.  Please allow for a few moments for staff to respond to the buzzer.  At busy times it can take several minutes to reach the door.

The cloakroom area is in the downstairs area.

Only leave with your child and please alert other parents or staff if another child is attempting to leave with you.

There are two main nursery playrooms one downstairs and one upstairs.
If you have a child who attends the primary school please use the school main door to enter the school, please do not access the school through the gym hall. 
Register

It is very important that you inform us if someone different will be collecting your child.  Staff record children in a daily register. The children are marked out at the end of session to ensure that the total of children present is known.  Staff monitor the children leaving the nursery at the end of a session and parents also sign the ‘sign out’ sheet.

Only a person authorised to collect a child may take the child away from the nursery.

Toilet areas

The children’s toilet area is reserved for staff and children access. If parents do need to support their child, let a member of staff know. This is for the protection of all children and their families.

Fire Alarm

Fire drills are practised on a regular basis.

Clothing and Footwear 
During messy activities the children will wear aprons.  However, it is a good idea to allow your child to wear comfortable, play clothes in case they get dirty.  

During daily outdoor play, children often enjoy engaging in learning experiences in our mud kitchen, which is great fun but a little messy. Please support us to promote outdoor play experiences by ensuring that children have suitable clothing each day. 

If paint gets on clothing, it is best to leave it to dry, brush off any loose paint, soak in cold water and wash in non-biological detergent.

Buckles, belts and dungarees can be difficult for toileting so we would appreciate if you could avoid them if possible.
Please ensure your child’s name is written on all items of clothing, especially jumpers, cardigans and jackets.
All children should bring a small bag which should remain in nursery.  A spare full set of clothing including underwear and socks should be kept in this.  These will be used if a child has a toileting accident or gets wet during water play.  This will save a phone call home to ask for a spare set to be brought.
All children are required to change their shoes when they enter the playroom.  Sand shoes with a rubber sole are best for the children as we like to promote independence when they dress themselves. Please make sure that your child’s name is written inside.

We ask that children do not wear football colours to Nursery Class.

Birthdays[image: image1.png]



We are delighted to be a part of your child’s birthday celebrations in the Nursery Class.  If the birthday does not fall on a school day, arrangements will be made to celebrate it on an alternative day.  We will give your child a birthday card, small gift and sing “Happy Birthday” and make snack time special for your child.  

Toy Fund

We have a weekly parental contribution of £3 to cover the cost of new equipment, baking materials special occasions and outings for the children. An envelope is handed to each child on a Monday and this should be returned on the Wednesday. We consult with children about new resources and equipment and plan special occasions by taking into consideration feedback from our children. 
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Snack and the Promotion of Healthy Eating

Your child will be provided with a healthy snack each day. We operate a ‘Snack Bar’ for children, this promotes independence and allows children to choose from a range of healthy options. Snack menus are on display for parents/carers. 

Healthcare and Medical History

It is very important that full details of your child’s medical history, including any allergies, are provided when completing admission forms/personal plans.  This ensures that staff are as well prepared as possible for any health emergency which may arise.

If your child becomes ill or has an accident while attending nursery every attempt will be made to contact you.  If the illness or accident is of a serious nature, your child will be taken to the nearest hospital/accident department and you will be contacted and advised to join the child at hospital.  The child will be transported to hospital by ambulance.  A copy of our accident policy is displayed.

Children who are obviously unwell should be kept at home where they will be more comfortable.  

Medication

If your child requires medication during their session with us, you should discuss this with our Team Leader. Prescribed drugs will be given at the discretion of the Team Leader and you will be required to complete a form to authorise staff to administer this medicine to your child.  If your child suffers from asthma or any other allergies, please ensure that you advise us of any activities or specific circumstances that your child may find uncomfortable, or may trigger an attack. 

If your child becomes unwell during their session with us, we will contact you or your emergency contact.  
Minor accidents and Upsets

Accidents are rare, but in event of any incident our staff are trained to support and comfort your child, as a nurturing nursery class, we are extremely sympathetic and will ensure that your child feels safe, secure and happy with us. If your child has a minor accident within the nursery, we will advise you of this and ask you to sign an accident form when you collect your child.  If your child bumps their head it is our policy to phone you and make you aware of this, even if it is a minor bump.  
Illnesses and infections

Please notify the school if your child will be off for some time or has an infectious illness like German measles, Chicken Pox or sickness bugs.  If your child becomes ill in nursery we will make every effort to inform you quickly and this is why we need up to date emergency contact information.

It is important any child with a tummy upset does not attend nursery however much they may want to come. This prevents the spread of germs among other pupils and families. In cases of sickness or diarrhoea, there should be a 48-hour break from the last episode of illness and return to nursery.

Toilet skills

Most children starting nursery are toilet trained.  This means being able to cope with the routine of adjusting clothing, wiping and washing hands after visiting the toilet.

Children need to be taught how to use the toilet and reminded to flush the toilet after use. Children are encouraged to respect privacy and be tidy in the toilet.

Children will be encouraged to wash their hands after using the toilet as this prevents the spread of infection.

Staff will help children who are experiencing difficulty adjusting their clothing but wearing practical clothing such as joggers helps children to be independent. The nursery has a limited supply of spare clothes to change children after occasional accidents but please include a change of clothing in your child’s bag.

Nursery clothing should be washed and returned to the nursery for the use of others. 

Staff will support your toilet training programme and encourage your child by reminding him/her about the toilet.
Equal Opportunities
Our Nursery Staff value the different social, linguistic, religious and cultural experiences that children and families bring to the nursery class and use them to enrich the curriculum.

Multicultural activities are integrated into various areas of play, including the use of music, books, role play, preparing foods from different cultures and celebrating a variety of cultural festivals.   Our Nursery Class ethos encourages learning, enjoyment and respect of other cultures and traditions.

Girls and boys participate equally in the full range of nursery experiences with care being taken to avoid gender stereotyping of activities and resources.

Children with disabilities have equal access to the curriculum and an entitlement that their capabilities are fully developed.

Copies of the following policies are available for parents, Inclusion Policy, Gender, Multicultural Policy and Race Equality Policy.

Children leaving Nursery/Holiday

If for any reason you no longer require a place for your child in the Nursery Class, please inform the school office in writing. This is vital as your child is grant funded from the Scottish Office and the appropriate paperwork must be sent to the Pre-5 Section of the Education Department.  

If your child pays fees to Glasgow City Council then a period of 4 weeks’ notice will be required prior to leaving.

Where possible please do not take your child out of nursery during term time for holidays as this may impact the service the nursery provides.  If your child is on holiday for more than two weeks their place may be allocated to another child on the waiting list. 

Curriculum for Excellence

Bringing learning to life and life to learning

The curriculum offered takes account of Scottish and Glasgow City guidelines. It is based on the philosophy of the child as an active learner, developing the skills and concepts needed for living in a multicultural society.  We promote equal opportunity for every child irrespective of gender, ethnic grouping or disability.

The nursery curriculum is planned and resourced to provide broad and balanced learning experiences, suited to the needs and developmental stages of every child.  

We aim to help develop the ‘whole child’ and not just the part going to school!  Children must learn to work with others and be part of a large group.  They need to learn to share the adult’s attention with other children.

All learning takes place at the child’s own pace and starts from where he or she is at.

We aim to promote self confidence and self esteem so that your child feels he/she can cope with anything, anywhere, anytime!

Parents/carers can share information about home learning with the nursery through Seesaw. Photographs and other observation notes are stored in the child’s account and parents/carers can comment on them.  Children are also encouraged to comment on their own work.
Transition information is shared with your child’s Primary School to promote a positive start to the next stage in your child’s learning.

Support for Learning

Some children will need some support in their learning and advice may be sought from Speech and Language Therapists or Educational Psychologists.

Any concerns are discussed with parents and all steps to support a child are undertaken with parental agreement and consultation. Regular meetings and reports keep parents up to date with their child’s development.
Our Nursery Class Curriculum is based on the 8 curricular areas of, ’A Curriculum for Excellence 3-18.’

· Literacy & English

· Mathematics

· Sciences

· Technologies

· Health & Wellbeing

· Expressive Arts

· Religious and Moral Education

· Social Studies

In delivering this curriculum it is our aim that all of our children will develop their skills across the four capacities as:

· Successful Learners

· Confident Individuals

· Effective Contributors

· Responsible Citizens

Your child will be offered a wide range of carefully planned activities.  Our planning process involves the children from the outset, with children being consulted regularly about the contexts and topics they would like to learn about. The activities offered will contribute to the overall development of your child.  The learning environment and planned programme of the Nursery Class will encourage your child to ask questions, to seek explanations, to solve problems, to develop self-awareness and to develop communication skills through language, art, music, dance and drama.

Examples of Activities your child will be offered

Painting

Sand Play


Physical Play

Printing

Water Play


Planting and Growing

Collage


Baking / Cooking

Science / Discovery

Gluing


Puzzles / Jigsaws
             Role Play (Dressing-Up)

Cutting


Board Games

             Songs / Music Making

Clay


Construction

             Dance

Outings
             Drama


            Outdoor Play

Your child will be treated as an individual as well as a member of a small group and a larger group by our trained staff.  Your child is free to select which activities he / she would like to take part in.  Children mix freely with one another and with staff. 

A short part of the day is spent each session at Group Time when the children will learn to work and co-operate in a group situation. This takes place shortly after the children arrive for their session.  It is important that children arrive on time as staff will be unable to answer the door during this time due to spending time with the children in their groups.
The acquisition of knowledge by the child about herself / himself, other people and their environment is regarded as an important component of the Nursery Class Curriculum.

The activities previously listed give rise to opportunities for the development of the following skills:

Communication Skills

To help the child to develop their thoughts, ideas, feelings and emotions through language, art, music, dance, drama and mime.

Problem Solving

To help develop within the child: an ability to meet challenges, to work out solutions, to analyse, to gain knowledge using their own initiative.  There is an important role to be played by the adult helping children to do this.  The child will gain satisfaction from this experience and be able to apply that knowledge again when faced with a similar situation.

Motor Skills

To help the child to develop skills of locomotion, (climbing, jumping etc.), manipulation, (throwing, catching, beading, cutting, use of paint brush, pens, pencils etc )  balance, perception (the means to develop an awareness of what is happening outside ourselves), visual and auditory perception and development of fine motor skills that lead to the skills necessary for reading and writing.

Social Skills

To help the child relate and co-operate with other children and adults; showing kindness, being kind and considerate to others and to learn to resolve conflict in a positive manner.

Maths Skills

To enable the child to learn and use appropriate mathematical language e.g. more than, less than.  To develop an awareness of: number, shape, size, weight and capacity.

Writing Skills

To develop pencil control and provide opportunities to encourage emergent writing.

Reading Skills

To develop children’s listening skills and to foster a love of reading in books.
Curriculum / Assessment

Observation and assessment of your child’s progress is continuous throughout the year and may be discussed with staff informally at any time.  

Parents will be asked to complete a ‘Personal Plan’ booklet soon after your child joins our Nursery Class which provides vital information on your child’s skills, interests etc.

A Learning Journey book will be created for your child online using Seesaw and will follow their progress throughout their time in Nursery Class.  You are welcome to look at this at any time and we welcome your input and comments.  Further details will be issued to parents/carers about how this can be accessed.
Parent/carer Parents evenings will usually take place in the second and third term.  If your child is leaving nursery to attend school we will have an additional parents meeting in June during the nursery session to discuss and share their Nursery to School Transition report which will be forwarded to your child’s school.

Parents evening gives you as a parent the opportunity to look at your child’s work, the experiences and activities offered in the Nursery Class and discuss your child’s progress with staff.  The nursery also has additional open days throughout the year to provide opportunities for parents to see what learning their child has been participating in.  
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 Realising the Ambition [image: image4.jpg]



In a recently published document of National Practice guidance on Early Learning and Childcare, the Scottish Government aspire to the ambition of ‘Scotland being the best place in the world to grow up.’  With this in mind, we strive to ensure that in all of our play and learning experiences our staff are mindful of the principal drivers of early development and learning; wellbeing, communication and creativity, inquiry and curiosity.

Health and Wellbeing is one of the key drivers behind children growing, developing and learning. The 8 Wellbeing Indicators of GIRFEC (Getting It Right for Every Child) are implicit within all that we do within Elmvale Nursery Class.  We strive to ensure that our children are Safe, Healthy, Achieving, Nurtured, Active, Respected, Responsible and Included. If we have a wellbeing concern about a child, we will work with you to overcome this.

Communication is vital. Language, learning and living go hand in hand and being able to communicate shapes and influences all that we do. We know that the first five years of life is the optimum time for children to acquire language skills. Within our Nursery Class, we support our children to communicate; encouraging them to ask questions, talk about their ideas, describe what they see, and wonder out loud. We also have a great deal of experience in working with children who have English as an Additional or Second language and children with Language and Communication difficulties. We have a range of supports and strategies which we can utilise to support your child. 

GIRFEC and The Named Person

GIRFEC stands for ‘Getting It Right For Every Child’.  Part of The Children and Young People Act (Scotland) 2014, it is the Scottish Government-led approach to making sure that our children and young people – and their parents or carers – can get all the help and support they need from birth right through to age 18 (or beyond if still in school).

The vast majority of Scotland’s children and young people get the love and support they need from within their families and their wider, local communities. But even the most loving and caring families can sometimes need extra support. The GIRFEC approach aims to make it as easy as possible for any child or young person (and their parents) to get that help or support if they need it. 

To provide that support when needed, every child in Scotland has a named individual, the Named Person, as a single point of contact. This Named Person has a responsibility to provide help and support when asked and can draw together other services if needed, co-ordinating help for the child or parents.   Please do not hesitate to contact your child’s Named Person at any time.

The Named Person for all children from birth till age five, when they start primary school, is the Health Visitor.


Promoting Positive Behaviour – Be the best we can be!
We promote a positive behaviour policy and encourage respect for others at all times. Children must learn the social skills of ‘negotiating’, to give and take with other children.

Strategies include making sure that the child understands the effect of his or her actions on others.  Staff are always on hand to help the child reflect on their actions however, on some occasions a child needs to move away from an activity for a short time in order to calm down.  Staff will be close by and a child is never left alone.  We do not use physical punishment.  Simple rules and sanctions are detailed in the nursery Behaviour Policy information which is available in the Parent Policy Folder.   Please tell us if you have any worries or concerns.   We encourage children to show one another, and adults, kindness, consideration and respect.  We in turn show the children the same.

Elmvale Rules Are:
In the nursery we have a set of rules we follow to keep everyone happy and able to learn.  Please discuss these important rules with your child.

· Be kind and gentle

· Be careful and safe

· Share

· Tidy up

· Show good listening

Our values

· Determination

· Kindness

· Respect

· Teamwork

· Responsibility 

Comments and Complaints

Suggestions and complaints

We are always interested in maintaining and improving the service we offer. If you have any suggestions to make about the service please contact the Team Leader or Depute Head in the first instance. Similarly, if you have a complaint about any aspect of the service you should contact the establishment head. 

If the Head Teacher does not resolve the issue to your satisfaction, you should contact the Customer Liaison Unit at Education Headquarters who will:

· Take a totally neutral stance in fully investigating your complaint

· Acknowledge receipt of your complaint within five working days;

· Give a full written response within a further 10 working days, unless another timescale has been agreed.


Making home made soup. Learning about healthy eating and to be independent and confident!





Celebrating St Andrew’s Day with music, drama, dancing and stories.
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