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Mission Statement
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Here at Lochview we aim to support 
all learners so they are well equipped 
to embark on a path of lifelong learning. 
Establishment Aims
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· To provide a welcoming, nurturing ethos where relationships are valued as the foundation for the entirety of our practice.
· To create a culture where successes and achievements are celebrated and efforts recognised.
· To ensure a rich, stimulating, child-centred learning environment that promotes fun, curiosity and independence, empowering children to progress and flourish as learners.
· To value and encourage effective partnership working with Parents, Agencies and the Community. 
· To celebrate diversity and promote inclusion, ensuring equity and excellence for all.
Holidays

2022-2023
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	Return date for staff
	     Monday 15 August 2022

	In-Service Day
	    Tuesday 16 August 2022

	Return date for pupils 
	Wednesday 17 August 2022

	September Weekend 
	Friday 23 – Monday 26 September 2022 (inclusive)

	In-Service Day
	Friday 14 October 2022

	October Week Holiday
	Monday 17 – Friday 21 October 2022 (inclusive)

	Christmas/New Year
	Friday 23 December 2022 – Tuesday 3 January 2023 (inclusive)

	
	2023

	Return to school
	Wednesday 4 January 2023

	February Mid-Term Break
	Monday 13 & Tuesday 14  February 2023

	In-Service Day
	Wednesday 15 February 2023

	Spring Holiday (Easter)
	Monday 3 April – Friday 14 April 2023
(inclusive)

	May Day
	Monday 1 May 2023

	In-Service Day
	Thursday 25 May 2023

	May Weekend  
	Friday 26 & Monday 29 May 2023

	School closes for summer
	Friday 23 June 2023 at 1.00pm


Holidays
2023-2024
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	Return date for staff
	     Monday 14 August 2023

	In-Service Day
	    Tuesday 15 August 2023

	Return date for pupils 
	Wednesday 16 August 2023

	September Weekend 
	Friday 22 – Monday 25 September 2023 (inclusive)

	In-Service Day
	Friday 13 October 2023

	First mid-term holiday
	Monday 16 – Friday 20 October 2023 (inclusive)

	Christmas/New Year
	Monday 25 December 2023 – Friday 5 January 2024 (inclusive)

	
	2024

	Return to school
	Monday 8 January 2024

	 Mid-Term Break
	Monday 12 & Tuesday 13 February 2024

	In-Service Day
	Wednesday 14 February 2024

	Spring Holiday (Easter)
	Friday 29 March – Friday 13 April 2024
(inclusive)

	In-Service Day
	Thursday 1 May 2024

	May Day
	Monday 6 May 2024

	May Weekend  
	Friday 24 & Monday 27 May 2024

	School closes for summer
	Wednesday 26 June 2024 at 1.00pm


Lochview Nursery School Staff

This is a list of all the staff you could expect to meet at Lochview Nursery School! If you’re not sure who they all are their pictures are displayed on the wall at the entrance of the building. 
Elaine Kerr




Head of Centre
Sharon Lyle 




Team Leader

Sally Graham




LPA

Amanda Adams



         Child Development Officer

Tracy Tobin                 

         Child Development Officer

Lisa Daly



                 Child Development Officer
Jill Gartley



         Child Development Officer

Claire Flanagan




Child Development Officer

Brenda Love



         Child Development Office
Sally McCafferty



Child Development Officer        
Brenda Welsh




Child Development Officer

Debbie Bambridge



Child Development Officer

Jamie Campbell 




Child Development Officer

Louise Gower




Child Development Officer

Marie Murray 




Support for Learning Worker

Cheryl Ward




Support for Learning Worker

Lynsey Irving




Support for Learning Worker




Janie McNeill



         Janitor

Frances Wright




Kitchen Assistant
Sharon Walker




Kitchen Assistant

Tracey McIntosh



Clerical Assistant

Natalie Martin




Clerical Assistant
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Nursery Opening Times

Lochview Nursery is open for children between the hours of

 8:00am and 6:00pm

If your child is allocated a morning place their session will run from: 

8:00am – 12:45pm (3-5 Playroom)
8:00am – 12:45pm (2-3 Playroom)
If your child is allocated and afternoon place their sessions will run from:
1.00pm – 5.45pm (3-5 Playroom)
1.00pm – 5.45pm (2-3 Playroom)

Admissions Policy

All nurseries are allocated in line with the Councils’ Admissions Policy and the nursery staff will be happy to advise as to how this policy operates when you apply for a place. All nursery places both part time and full time are allocated on a temporary basis.
There is an admissions panel, which meets at regular intervals throughout the year to decide on how nursery places will be allocated.

Register of Applications 

The head of the establishment will keep a register of all applications and the information contained in the applications will be considered by the admissions panel to assist in the allocation of places.

Please note the length of time a child’s name has been on the register will not affect the child’s priority for admission.

Parents can ask to see their child’s application form at any time. If the circumstances change which effect the application you should speak to the head of establishment.

All children of three and four years of age are provided with a grant from the Scottish Executive to fund their child’s nursery place. You will be given a leaflet explaining this funding when you enrol.

Parents are invited to come along and put their child’s name on the waiting list. You will be asked to state a preference for a morning or an afternoon place. At this time also, any particular difficulty, either of the child or the parent can be discussed to decide on the best course for all those concerned. 

Around the time of your child’s third birthday you will be notified by telephone or letter to come with your child to fill in the admission forms and you will be giving a starting date. Please bring your child’s birth certificate on this day.
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Priority is normally given to children using the Glasgow City Councils Admissions Policy. Please talk to the head of establishment who will explain this policy fully.

Toy Fund & Snacks
At Lochview Nursery the children are all provided with snacks to eat and drink. Snacks are supplied by Cordia and Parents/Carers are invoiced directly three times a year.

 Whenever we can, we like to take the children on outings and trips. All of this cost the nursery money! So, we ask if you can, to provide us with a voluntary donation of £2.00 per week for your child.
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Toy fund donation should be paid on a Monday or Tuesday (if possible) to Natalie in the office. Alternatively, if you like you can hand it any day that suits!
Clothing

Here at Lochview Nursery we like lots of messy activities! Although we do try to ensure that your child will always have an apron on, we do ask that you please try to ensure that your children’s clothing is easily washable and that you don’t mind if they get a little bit of paint on them!
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It is often helpful to provide some spare clothing for your child just in case they have a wee accident! We do have a limited supply of spare clothing if your child needs it. We only ask that you wash and iron the clothes and return them to the nursery for other boys and girls to use!
Settling your child into Lochview Nursery 
Since children are all individuals and react differently to new situations, we treat them as such. This is often the first major separation of children and parents and our aim is to make it as natural as possible. As your child gets to know staff, other children and which activities he/she likes best, so their dependence on their parents wanes enough and their confidence in themselves grows enough to let their parents go for increasingly larger periods of time.

As we only admit a few children per week, staff have time to devote to this settling in period, and we ask parents to play their part by returning at stipulated time. Since children are catered for individually, this gradual intake system takes varying lengths of time and parents should be prepared to be patient for as long as it takes.
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Key Worker System 

Each child has their own special member of staff within the nursery. That member of staff will be your primary point of contact within the nursery and will take a particular interest in your child’s needs, wellbeing and development. Working with you to ensure maximum benefit is gained from attending the nursery.
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Attendance at Nursery

	Name 
	Monday
	Tuesday
	Wednesday

	EXAMPLE
	√
	√
	√

	EXAMPLE
	√
	A
	√

	EXAMPLE
	A
	√
	√

	EXAMPLE
	A
	√
	A


Parents should inform us if their child is likely to be absent from nursery at any time. Attendance information is recorded and passed on to the primary school as part of the transition record.

If your child is having problems in attending regularly we shall be happy to discuss any difficulty, which you may have to ease the situation. 
If you move from the area, please find the time to let us know that your child will no longer require their place.
Arrival and Collection of your Children 

It is expected that a responsible adult 
(aged at least 16 years old) will bring and collect your child to and from nursery. Please fill in the collection sheet with details of authorised people to collect your child. A child will not be handed over to someone the nursery does not know or have not been informed about. It is vital that you keep staff informed of any changes to your details.

The Glasgow City Council Policy for a child who is not collected by a certain time is to contact the Social Work Department on their emergency telephone number to arrange care for the uncollected child.
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Trips and consent forms 

When outings or trips for children are planned, the staff will ordinarily advise you in advance. You will be asked to complete consent forms at the time of settling in, which give your permissions for your child’s participation and also medical details of your child. Children cannot take part in outings unless a consent form has been completed.
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Insurance
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Parents should ensure that valuable items are not left in the nursery, as Glasgow City Council has no insurance to cover the loss of personal items. Claims submitted are likely to be met only where the council can be shown to have been negligent.

We try to discourage children from bringing their toys into nursery. The child often forgets about them at the end of the day. Children often have the same toys and do not realise that the item belongs to someone else.
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Snacks and Healthy Eating
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Children receive milk free of charge each day in nursery at snack time. We also have a water cooler and the children are free to help themselves throughout the day. The children also receive fruit throughout the week as part of the Fruit Plus Project.

We are a Smile Nursery and promote healthy eating through our snack time where children have fruit, sandwiches, toast, crackers & cheese etc. Please do not to bring sweets or sugary drinks into the nursery.

Our oral health promoter will be in the nursery on a regular basis to aid the children with the tooth brushing programme but also to talk to both you and your child about dental care.

She offers free toothbrushes and toothpaste on a regular basis. Please ask any member of staff if you need a replacement for your child. 
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As we are a health promoting nursery, we will provide a small cake on your child’s birthday. Please do not bring crisps, sweets, fizzy drinks or juice.
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Medicine and Allergies
Prescribed medicines cannot be administered by nursery staff until the parent has completed the Glasgow City Councils Medical Form which states correct medicine, dosage, time etc.

If your child suffers from Asthma, please let the Head know what may trigger an attack.
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If your child becomes ill at Nursery 

The nursery would welcome a telephone call if your child is not able to attend nursery on a particular day.

If your child becomes ill at nursery you will be contacted and asked to come and take your child home. In the case that we cannot contact you, an emergency contact will be phoned. If there is an accident you will be contacted, but if necessary, arrangements will be made to take the child to hospital as quickly as possible. It is for this reason that we ask you to keep your contact details up to date. Please let staff know if any changes have been made to any mobile or home telephone numbers for both the parent(s) and emergency contacts.

Minor accidents and upsets (


These will be dealt with on the spot and entered in the accident book. Parents will be informed of the circumstances and treatment the child received when they arrive to collect their child. However, if a child receives an injury to their head or face then the parent will be contacted immediately to inform them of the incident/injury.

Visits by health care professionals



Please sign the form which allows your child to be seen by visiting health care professionals. These are mainly a dentist and a dental hygienist. You will always be informed of any other specialist in your child’s health and welfare.

The Nursery Curriculum

The Scottish Executive’s document “A Curriculum for Excellence”, Pre-Birth-Three” and “Realising the Ambition; National Practice Document” is the main basis for your child’s learning at Nursery. 
Using these documents, our aims are:

· To create a safe, happy and stimulating     

                        environment.

· To provide opportunities for each child to enjoy 
               first-hand learning experiences.

· To provide situations which encourage each child’s 
  natural curiosity, give choice and encourage his/her 

                            attentiveness.
· To provide opportunities for question and 

   discussions which promote the child’s self  

                          expression.


Assessment

As we are fortunate enough to see most of our parents on a daily basis, our discussions of your child’s progress are continuous and informal.
Staff also complete a more formal assessment for both parents and the primary school at the end of your child’s time at nursery. This allows the parents, nursery and primary school to give each child the best possible start to their formal school life.

Please speak to a member of staff if you have any concerns about your child’s development.
How we promote learning

The entire nursery programme is based on play. In order to achieve as far as possible, total growth for each child, the staff take a positive role by developing the child’s interests, encouraging language development and managing the environment so that the children enjoy choice and meet successive challenges.

It is important to encourage the development of a positive self – image so that a child may realise his or her full potential in later life. Children gain 

[image: image1.png]



Child Protection Policy 

All educational establishments and services must take positive steps to help children protect themselves by ensuring that programmes of health and personal safety are central to the curriculum. The curriculum in place should ensure that children have a clear understanding of the difference between appropriate and inappropriate behaviour on the part of another person, no matter whom.

Schools, establishments and services must create and maintain a positive ethos and climate which actively promotes child welfare and a safe environment by:

· Ensuring that children are respected and listened to

· Ensuring that programmes of health and personal safety are central to the curriculum

· Ensuring that staff are aware of child protection issues and procedures

· Establishing and maintain close working relationships and arrangements with all other agencies to make sure that professionals collaborate effectively in protection children.

Should any member of staff have concerns regarding the welfare or safety of any child they must report these concerns to the Child Protection Co-ordinator,

the Head of Nursery, or Child Development Team Leader (in Head’s absence) after judging that there may be grounds for concern regarding the welfare or safety of any pupil.  They must then immediately advise the Duty Senior Social Worker at the local Social Services office of the circumstances.

Copies of the departmental guidelines (Management Circular 57) are available from Head of Nursery on request.

Non-Denominational Policy

Lochview Nursery School is a non-denominational establishment. We respect and welcome children, parents and carers of all religions, faiths and beliefs.

Equal Opportunities Policy

All pre-five services should reflect Glasgow City Councils equal opportunities policies and be anti-racist, anti-sexist, multi-cultural and non-discriminatory and recognise the rights of both men and women to work or to care for children. Provision should take account of children with additional support needs or chronic illness. These principles are reflected in the criteria used to admit children to nursery and in the curriculum of all the establishments. 

Privacy Statement
As a local authority our schools and early years establishments process information about children and young people in order to provide education and care. In doing so we must comply with the Data Protection Act (1998). This means, amongst other things, that the data held about children and young people must only be used for specific purposes. 

However, you should be aware that we may use this information for other legitimate purposes and may share this information where necessary with other public bodies or where otherwise required by law. We may also use any information for research purposes. However, all personal data is treated as confidential and used only in accordance with the Data Protection Act and the Information Use and Privacy Policy approved by the City Council.

For further information please see our full privacy statement at  www.glasgow.gov.uk/index.aspx?articleid=2895.
 

Getting It Right for Every Child – GIRFEC

We want all our children and young people to be fully supported as they grow and develop into successful learners, confident individuals, effective contributors and responsible citizens.

We believe they should be

Safe… protected from abuse, neglect or harm.

Healthy…experiencing the highest standards of physical and mental health, and supported to make healthy, safe choices.

Achieving…receiving support and guidance in their learning – boosting their skills, confidence and self-esteem.

Nurtured…having a nurturing place to live and grow.

Active…having opportunities to take part in a wide range of activities – helping them to build a fulfilling and happy future.

Respected…to be given a voice and involved in the decisions that affect their wellbeing
Responsible…taking an active role within their schools and communities

Included…getting help and guidance to overcome social, educational, physical and economic inequalities; accepted as full members of the communities in which they live and learn

As children and young people go on their journey through life, some may have temporary difficulties, some may live with challenges and some may experience more complex issues.
Sometimes they – and their families – are going to need help and support.

No matter where they live or whatever their needs, children and young people and their families should always know where they can find help, what support might be available and whether that help is right for them.  The Getting it right for every child approach 
ensures that anyone providing that support puts the child or young person – and their family – at the centre.

Getting it right for every child is important for everyone who works with children and young people – as well as many people who work with adults who look after children.

Practitioners need to work together to support families, and where appropriate, take early action at the first signs of any difficulty – rather than only getting involved when a situation has already reached crisis point.

This is an extract from the Scottish Government’s “A Guide to Getting It Right For Every Child”.  The full guide can be downloaded or read on

http://scotland.gov.uk/Resource/0042/00423979.pdf   

Safe, Healthy, Achieving, Nurtured, Active, Respected, Responsible, Included

The Named Person

GIRFEC stands for “Getting It Right for Every Child”.  Part of The Children and Young People Act (Scotland) 2014, it is the Scottish Government-led approach to making sure that our children and young people – and their parents or carers – can get all the help and support they need from birth right through to age 18 (or beyond if still at school).

The vast majority of Scotland’s children and young people get the love and support they need from within their families and their wider, local communities.  But even the most loving and caring families can sometimes need extra support.  The GIRFEC approach aims to make it as easy as possible for any child or young person (and their parents) to get help or support if they need it.
To provide that support when needed, every child in Scotland has a named individual (the Named Person) as a single point of contact.  This Named Person has a responsibility to provide help and support when asked and can draw together other services if needed, co-ordinating help for the child or parents.  Please do not hesitate to contact your child’s Named Person at any time.
The Named Person for all children from birth till five, when they start primary school, is their Health Visitor.

Suggestions and Complaints                                                                       

From time and again there may be an occasion when you wish to raise a concern or make a complaint. We would like to hear of any concerns no matter how small and in the first instance please speak to any member of staff. If your concern is not resolved please speak to the Head of Nursery – Elaine Kerr, who will make every effort to resolve your difficulty as timeously as possible – certainly within seven days.
1. Discussion 

2. Plan of action

3. Review

We hope that the complaint will have been dealt with appropriately and to your satisfaction; however, there are further points of contact for you to access should you wish, these are:
Glasgow City Council

Freepost RLYU-GKGE_JGLJ

Chief Executives office

G2 9RZ

 0141 287 4575

Online: www.glasgow.gov.uk/contactUs
Care Inspectorate

4th floor
1 Smithhills Street

Paisley PA1 1EB
Tel: 0345 600 9527

Care Inspectorate Website: www.careinspectorate.com
You can also find information and forms in our reception area.[image: image2.png]


[image: image3.png]



25

