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Some comment about Castlemilk Day Nursery from Our Parents …

Dear Parent and Carers,

Welcome to Castlemilk Day Nursery, 
Our connections with children and their families are at the heart of our service delivery.

Welcome to Castlemilk Day nursery!
We are delighted to welcome you and your child to our Family Learning Centre. We look forward to building a strong and supportive partnership with you as your child begins their early years journey with us.
At Castlemilk Day Nursery, we believe that children thrive when families and educators work together. Our caring and experienced team is committed to creating a nurturing, stimulating, and inclusive environment where your child feels safe, valued, and confident to learn through play.
We follow the principles of GIRFEC (Getting It Right for Every Child) and Realising the Ambition: Being Me, ensuring that your child’s wellbeing, rights, and individual needs are at the heart of everything we do. Our curriculum is play-based, child-led, and shaped by the Curriculum for Excellence and Early Level outcomes, encouraging curiosity, creativity, and a lifelong love of learning.
We also value the important role you play as your child’s first educator. Through regular communication, learning journals, stay-and-play sessions, and family engagement opportunities, we aim to include you in your child’s learning and development every step of the way.
Please find enclosed a welcome pack with key information about the daily routine, settling-in process, staff team, and how we support children’s learning and wellbeing. If you ever have any questions or wish to discuss your child’s progress, we are always here to help.
Thank you for choosing Castlemilk Day Nursery.  We hope that the time you and your child spend with us will be happy and filled with learning opportunities for you and your family as we play, learn and grow together.
Our service is open from 8:00 am to 6:00 pm Monday to Friday. We offer flexible 52 weeks and term-time contracts for children aged 6 weeks to 5-year-old and have funding available to those who are eligible.
[image: ]

Warmest wishes,
Leeanne King 
Head of Centre 



Our Nursery Staff Team
Every member of our team is valued, respected and committed to providing an excellent service.
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 Pauline Somers and Louise Diver                      Clerical Assistant 

Castlemilk Day Nursery 
 Mission Statement 
At Castlemilk Day Nursery, our mission is to provide a nurturing, inclusive, and inspiring early years environment where every child and family is valued, respected, and supported.
We are committed to:
· Empowering children to grow as confident, curious, and capable learners through play-based, child-led experiences rooted in Scotland’s Early Level curriculum.
· Partnering with families as the child’s first and most important educators, creating strong, respectful relationships that support lifelong learning.
· Promoting wellbeing and resilience by embedding the principles of Getting It Right for Every Child (GIRFEC) and ensuring each child feels safe, healthy, active, nurtured, achieving, respected, responsible, and included.
· Fostering a sense of community, where children and families feel connected, supported, and included, celebrating diversity and promoting equity.
· Continuously reflecting and growing as a team of skilled and caring practitioners who value professional learning, collaboration, and innovation.
Together, we create a joyful and meaningful foundation for lifelong learning, in partnership with our children, families, and community.
Our Vision, Values and Aims

We strive to create a nurturing, inclusive, and stimulating environment where every child is respected, valued, and empowered to be themselves. Inspired by the principles of Realising the Ambition, we support children to grow as confident, capable, and curious learners through rich play experiences and meaningful relationships.
We celebrate diversity and promote a strong sense of belonging, ensuring all children and families feel welcomed and included. With a strong emphasis on outdoor learning and exploration, we provide opportunities for children to connect with the world around them, developing resilience, creativity, and a lifelong love of learning.
Vision
Our vision is to provide a nurturing, inclusive, and inspiring environment where every child feels safe, respected, and empowered to reach their full potential. Guided by the national frameworks Realising the Ambition, GIRFEC and the UNCRC, we support children to grow as confident, resilient, and curious learners, ready to thrive in an ever-changing world.
Values
We are committed to:
· Inclusion – celebrating diversity and ensuring every child and family feels welcome, valued, and supported.
· Respect – building warm, trusting relationships where children’s voices are heard and rights are upheld.
· Nurture – providing consistent care and emotional support to foster well-being and secure attachments.
· Curiosity – encouraging creativity, problem-solving, and a love of learning through responsive play and exploration.
· Connection to Nature – embracing outdoor learning as a vital part of development, encouraging children to learn with, in, and about the natural world.
Aims
Our aims are to:
· Deliver high-quality early learning and childcare that meets the needs of every child, in line with the GIRFEC Wellbeing Indicators (SHANARRI) and UNCRC.
· Create a rich, child-led curriculum that reflects the guidance of Realising the Ambition, supporting children’s holistic development through play, relationships, and real-life experiences.
· Build strong partnerships with families and the wider community, recognising their role as the child’s first educators.
· Promote equity and inclusion, removing barriers to participation and achievement.
· Provide daily opportunities for outdoor learning to develop children’s confidence, health, and connection to their environment.
Settling in

At Castlemilk Day Nursery we are very aware that this may be the first period of separation between the child and parent/carer and that it can be an upsetting time for both. Staff are very sensitive to individual needs and will take time to get to know the family and build relationships.
We want to make sure that you and your child feel safe, settled and secure. The best way to do this is to get to know you both, to build relationships between you and the staff team and to make sure all your questions and possible anxieties are addressed.

With this in mind, here are 4 simple steps to help your child settle and feel secure.

1. Be prepared to stay with your child until staff say it’s okay for you to go, this varies from child to child but we do ask that every child has a familiar adult to stay with them for at least the first couple of days.

2. Be guided by your own feelings and the expertise of the staff as to how long the settling in process takes. You may only need to wait in the parent’s area for the first couple of days until they feel comfortable in the playrooms, (Relax! Have a cuppa, read a magazine …remember those days!).  Some children may take a little longer.
 
3. When your child has become confident in the room you will be encouraged to leave the nursery for a short time (an hour at first, then gradually build up to the full session), please make sure you are back on time as this will reassure your child and build their confidence during the settling process.

4. Staff will extend your time away as quickly as your child’s needs allow.
Follow these steps and, in no time at all, your child should be settled and happily engaged for the full session.  

When you bring your child to nursery each day they will be welcomed by all the staff in the room, the staff member will then add your child to the registers, this means that your child is accounted for in the building and he or she can move freely between areas both indoors and outdoors in their allocated playroom. 





Equal Opportunities
At Castlemilk Day Nursery, we reflect Glasgow City Councils  equal opportunities policy, being anti-racist, anti-sexist and multi-cultured. The provision will take account of children’s individual needs and each child will be offered equality of access to opportunity to learn and develop, so working towards his/her potential. These principles are reflected in the criteria used to submit children to the nursery and the curriculum of the establishment.

Emergency contacts
Parents whose children are in the nursery are asked to provide the name, address and telephone numbers of two emergency contacts. Please ensure to keep the nursery up-to-date with any changes in this information. This is particularly important if you have a mobile phone as these numbers can change regularly

Emergency closure arrangements
The nursery will be open on the times already outlined, but circumstances may arise which mean the nursery has to close. If this is during the nursery session we may contact you to collect your child early and/or relocate to an emergency base and contact you. 

Establishments may be unable to open if affected by severe weather, transport problems, power failures or difficulties with fuel supplies and heating. In this event we will do all we can to keep you informed of details of the closure and re-opening. In really severe weather it is best to phone and check first before setting out.
We may keep in touch by telephone, through our online learning programme -social media, and by announcements in the press and on local radio.

SOCIAL MEDIA/WEBSITE/INTERNET ACCESS - PARENTAL PERMISSIONS UPDATE

Our nursery is in the process of updating our ICT network and we would like to further improve our communication with parents, carers and the local community.

This will include a number of existing communication tools within the school – the Nursery handbook and website, automated text and newsletters which we would like to illustrate with images of our children at work and play.

As a nursery, we are also looking to promote and celebrate good news stories and successes Parent Partnership and internal displays or nursery newsletters. 

As you know, social media is a fast and effective way to communicate and a good way to share important information with a large group at the same time.

To enable us to do this safely we would like to take this opportunity to update our parental permissions in line with council media and social media guidelines.

Please can you let a member of staff know if you would NOT like your child’s photograph or name used in any promotional material or on our website and Twitter feeds

Please also let us know during the school year if your decision regarding photographs changes or of any circumstances which could affect your child and we will amend permissions accordingly.












Nurture Principles
Glasgow City Council and Education Services are committed to the continuing development of nurture provision and nurturing approaches as part of our dedication to early and effective intervention. We wish to meet the emotional needs of our most vulnerable children.
Glasgow City Council Nurturing Principles are:
*Children's learning is understood developmentally
*The playroom offers a safe base
*The importance of nurture for the development of self-esteem
*Language is a vital means of communication
*All behaviour is communication
*The importance of transition in children's lives
Here at Castlemilk Day Nursery, we aim to be a nurturing school and follow Glasgow City Council's Nurturing Principles through a range of ways.
1. All staff have nurture training and training on brain development.
2. We provide a safe, secure and caring environment for all children.
3. We develop children's self-esteem and positive behaviour in a wide range of ways but specifically through our PATHs programme. (Promoting Alternative Thinking Strategies). 
4. We develop children's skills in literacy and language through a wide range of experiences and activities.
5. We operate an effective transition programme to support children through times of change




Working in Partnership with Parents Our Children and Families Promoting Family Learning

In Scotland’s Early Years settings, working in close partnership with parents and carers is essential to supporting children’s wellbeing, development, and learning. Parents are their child’s first and most enduring educators, and when we collaborate meaningfully, children benefit greatly.
Why Partnership Matters
· Children thrive when there is consistency between home and setting.
· Strong partnerships enhance trust, communication, and shared understanding of the child’s needs.
· Engaging families supports a holistic approach to learning and wellbeing, in line with Getting It Right for Every Child (GIRFEC) and the SHANARRI wellbeing indicators.
Promoting Family Learning
Family learning is about building the skills, confidence, and aspirations of parents and carers alongside their children. It strengthens the learning that happens at home and empowers families to take an active role in their child’s education.
Parents are welcome to work alongside children and staff in the playroom or to bring their special talents into our setting. We welcome your involvement in all aspects of the nursery.
We have    Stay Play and Learn sessions
                  Music, Bounce and Rhyme time  
                  Monthly parents catch up meetings 
                  Progress meetings – twice yearly

Our setting promotes family learning by:
1. Creating Welcoming and Inclusive Environments
· Ensuring all families feel valued and respected, regardless of background or circumstance.
· Offering a warm, open-door approach and opportunities to stay, play, and observe.
2. Sharing Learning and Celebrating Progress
· Using learning journals, photos, and floorbooks to share children’s experiences.
· Holding regular parent meetings and informal chats to discuss progress and next steps.
· Encouraging two-way communication through apps, emails, or in-person updates.
3. Offering Family Learning Opportunities
· Organising workshops on topics such as child development, literacy, numeracy, and play at home.
· Inviting families to take part in stay-and-play sessions, storytelling, and outdoor learning.
· Signposting parents to community learning, adult education, or health and wellbeing resources.
4. Valuing Parental Voice
· Consulting with families on decisions that affect their child or the wider setting.
· Involving parents in policy development, improvement planning, and family events.
5. Supporting Transitions
· Working closely with families to support smooth transitions into the setting, between rooms, and on to primary school.
· Recognising and responding to each child’s unique journey, culture, and needs.
Our Commitment to you and your family
By building strong, respectful, and meaningful partnerships with families, we create a learning community where everyone feels involved, empowered, and supported. In doing so, we help ensure the best possible outcomes for every child.

THE NURSERY CURRICULUM

Early education adopts a holistic approach to young children’s learning and responds to each child’s individual needs and values learning from home. All Glasgow City Council Nurseries base their curriculums which are guided by national practice guidance, Pre- Birth to Three, Curriculum for Excellence, GIRFEC and Realising the Ambition. 
How we promote Learning

Throughout the nursery we value play as the best way for your child to learn, develop and reach their full potential. In the nursery the children are offered many opportunities to explore experiment and research their surroundings which will help them become curious, ambitious and enthusiastic learners

0-2’s Skye and 2-3’s Arran 

Within 0-3’s we use Pre-birth to Three, GIRFEC and Realising the Ambition: Being Me, GGC Nurturing My Potential which underpins how we plan, care and evaluate to support your child’s individual needs. There is a huge emphasis on using natural and real-life resources to enrich and support the child’s senses at this crucial stage of learning. We have created an environment which supports the individual needs of our children, which focuses on our interactions, experiences offered and the space within the environment developing and challenging or children communication and language, confidence, creativity and curiosity, movement and co-ordination skills. In doing so our skilful practitioners ensure that the key principles and the key feature of Pre- Birth to Three are embed into our practice as we care and nurture your child in our learning environment providing them with the highest standards of care and education based on the following key principles for best starts and positive outcomes and using evidence-based approaches. The four Key Principles that are the basis of our approach are a focus on: 
· Rights of the Child 
· Relationships 
· Responsive Care 
· Respect. 
At Castlemilk Day Nursery, our approach is based on sensitive and respectful ways of interacting that are beneficial to children and families. The guidance identifies nine features to put these principles into practice. 
These are: 
· Partnership working 
· Environments
·  Attachments
· Play 
· Transitions
·  Health and well-being
·  Role of staff 
· Literacy and Numeracy 
· Observation, Assessment and Planning   
3-5’s Tiree Playroom

In the 3-5’s, we use, GIRFEC, Realising the Ambition and Curriculum for Excellence which underpins how we plan, care and evaluate to support your child’s individual needs.  We recognise the importance of play-based learning that;

“Children learn by doing, thinking, exploring, through high quality interactions, interventions and relationships, founded on children’s interests and abilities across a variety of contexts. All combining to building the four capacities for each child” Scottish Executive 2007’’

Our skilful Practitioner carry out observation and evaluations which are responsive to a child led approach, which ensures that your child’s interests and individual learning needs are met based on embedding the CFE, 7 principles of 
· Challenge and enjoyment
· Relevance
· Coherence
· Breadth
· Progression
· Depth
· Personalisation and choice








with a focus on the National Priorities, Literacy, Health & Wellbeing and Numeracy to support us in providing the best possible education for your child, which will enable children in becoming 
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Throughout your child’s day at nursery they will be consulted about their learning, and offered a wide range of learning experiences in a carefully planned learning environment both indoors and outdoors across a coherent curriculum offering experiences relating to all eight areas of the CFE, which are Numeracy, Literacy, Health & Wellbeing, Expressive Arts, Technologies, Social Studies, Science and Religious and morals Education.  
These opportunities offered will contribute to the overall development of your child. The learning environment and planned programme of the Nursery will encourage your child to ask questions, to seek explanations, to solve problems, to develop self-awareness and to develop communication skills.

For further information on “a Curriculum for Excellence” please follow this link:     

http://www.educationscotland.gov.uk/parentzone/index.asp 

Maintaining Standards

Learning programmes are based on children’s interests and seasonal events and follow the National Curriculum for Scotland - A Curriculum for Excellence.
To ensure the highest standards for your children, the nursery is inspected annually by the Care Inspectorate and by Her Majesty’s Inspectorate for Education (HMIe), approximately every 7 years. It is also reviewed every three years by Glasgow City Council.
Glasgow City Council regulates the work of the nursery through its Management Circulars, Health and Safety regulations, Policy guidelines and meetings.
Standards are monitored annually within the nursery using the Performance Indicators and National Care Standards.
Staff work in partnership with all other agencies to support the care and well-being of all our children.

Equal Opportunities and Social Inclusion
At Castlemilk Day Nursery we promote good positive relationships and equal opportunities. Staff are responsible for recognising any racial bias and stereotyping. We ensure that children, parents/carers, staff and other users of the nursery treat each other with respect. 
 
Dealing with Racial Harassment

The Race Relations Act of 1976 makes it unlawful to discriminate against someone because of his/ her colour, race and nationality, ethnic or national background. The Act makes it the duty of Glasgow City Council to eliminate unlawful racial discrimination.

In 1999 the guidelines, ‘Dealing with Racial Harassment’ were issued to assist all teaching staff in dealing with such incidents.

The adoption of an anti-racist approach should be seen as one part of the continuing attempt to improve the quality of education.

Glasgow City Council recognises that support from the home is essential if these aims are to be achieved. Every child in Glasgow has the right to be happy and secure at nursery.

Additional Support Needs/ Accessibility Strategy

 Castlemilk Day Nursery has a duty to ensure that all of our children have equal access to the curriculum and are supported as appropriate to their individual needs. This covers not only the content of planned activities and teaching strategies but also minor adaptations to the physical environment of our buildings to address the needs of children with physical or sensory impairments. We also need to ensure that parents and carers who have a disability have equal access to information about their child. This involves, for example, relocating the venue for parents/carers meetings to facilitate physical access: provision of an interpreter for people who have hearing impairment or where English is not the family’s first language: agreeing a phone contact system to provide direct feedback to parents and carers.
Attendance
Regular attendance at nursery is very important. Your child should attend on a daily basis unless they are ill. If your child is absent from nursery please telephone 0141-631-1834 and let us know what is wrong and when they will be returning. If we do not hear from you we will contact you about your child’s absence.



Arrival and Collection of Children

The safety of your child is always a priority for us and it is expected that a responsible adult will bring your child to and collect them from the nursery at the designated time. In the interests of your child’s safety, you must make a point of informing a member of staff or the head of establishment if   any change in the normal daily arrangement and your child is to be collected by someone not known to staff members. As a child will not be allowed to leave with an adult who is a stranger to the staff. We appreciate your co-operation in ensuring the safety of all of our children.
It is the responsibility of the parent/guardian to ensure that a responsible adult takes children to and from nursery.
A responsible person must be: over 16 years of age, know the child, and be fit to take on the care of the child.

MC57: Child Protection and Safeguarding
Keeping Children and Young People Safe

Educational establishments and services must create and maintain a positive ethos and climate which actively promotes child welfare and a safe environment by:
· ensuring that children are respected and listened to.
· ensuring that health and wellbeing is central to the curriculum.
· ensuring that staff are aware of Management Circular 57 and child protection procedures and concerns.
· ensuring that any CP or Safeguarding concerns are progressed as per MC57 guidance.
· establishing and maintaining close working relationships and arrangements with all other agencies to make sure that professionals collaborate effectively in protecting children.
· ensuring the name of the Child Protection Coordinator and Depute Child Protection Coordinator(s) is on display within the establishment.

Name of CP Coordinator:	Leeanne King 
Name of Depute CP Coordinator(s): Carol Mills

All educational establishments and services must take positive steps to help children and young people by ensuring that safeguarding is promoted through all elements of education including leadership, values, vision, the curriculum, learning and teaching, positive relationships, ethos and building resilience in our learners. 

Safeguarding supports the development of learner’s knowledge, skills and resilience to keep themselves safe and to protect themselves and develop an understanding of the world so that they can respond to a range of issues and potential risky situations arising throughout their lives.  

Safeguarding and wellbeing issues are addressed through our personal, social and health education curriculum and care should be taken to ensure our children have opportunity to develop such knowledge and understanding within our establishments.
As with other areas of the curriculum, you will be kept informed of the health and wellbeing program for your child’s establishment.
Early Protective Messages in the Early Years
At Castlemilk Day Nursery, we believe in supporting every child’s right to feel safe, respected, and confident. As part of our approach to personal, social, and emotional development, we introduce simple early protective messages that help children learn about:
· Their bodies and body boundaries
· Safe and unsafe touch
· The importance of saying “no”
· Identifying trusted adults
· Expressing their feelings and asking for help
All staff within the setting use the correct names for body parts to promote clear understanding and respect for their bodies.
These messages are always delivered in a gentle, age-appropriate way—through stories, play, and everyday conversations. They help children develop body awareness, confidence, and the language they need to speak up if something doesn’t feel right.
We work in close partnership with parents and carers to ensure these conversations are supported at home too. If you have any questions or would like resources to use at home, please speak to a member of the team.
Together, we can help children build the foundations for lifelong safety and well-being. 
If you would like more information, on this please don’t hesitate to speak with a member of staff.
Or you can gain further information via this link https://www.nspcc.org.uk/keeping-children-safe/support-for-parents/pants-underwear-rule/





Council Guidelines for Managing Incidents of Drugs or alcohol Involving Adults
“If staff are not confident that an adult is able to provide appropriate care and supervision of a child or young person because they are under the influence of drugs or alcohol, they should attempt to contact an alternative carer before contacting social work, and, if necessary, the police.

If there are concerns about the safety of a child- - staff should attempt to persuade the adult not to leave with the child- - until appropriate help arrives.  If the adult insists on leaving with the child- - staff should not attempt to restrain them but immediately inform social work and the police.”
Dress code
For Health & Safety children should have a change of shoes for nursery, black slip on gym shoes are a good choice as they are inexpensive and have non-slip soles. Please leave a pair, with your child’s name written inside, in the cloakroom.
We want your child to feel relaxed and comfortable and able to take part in messy play, without being anxious about what they are wearing so please send then in casual clothes suitable for play and easily washed. We provide outdoor jackets and overalls for messy activities but children still find ways to get wet, muddy and messy! .
Football colours are not permitted.
We ask that your child does not wear jewellery (e.g. chains, bracelets, large earrings) to nursery as they may be lost or catch on equipment and cause accidents.





Birthdays and other celebrations[image: A cartoon cupcake with a candle
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On your child’s birthday, unfortunately due to allergies we are unable to allow cakes or treat to come into the nursery. Staff will celebrate your child’s birthday with their friend by singing and given them a gift and a card on the day or the next day after 

Please do not bring in sweets, treats or goodie bags as we promote healthy choices at our snack area. At any cultural celebrations we will offer snack linked to the cultural theme. For example, at Diwali (Hindu festival of light) or St. Andrew’s Day (Patron saint of Scotland) we will have food linked to that tradition whilst ensuring that all dietary considerations are still observed. If you and your family celebrate any culture celebrations, please let us know and we will provide opportunities for this to be celebrated in nursery to.
FUND RAISING

Your weekly parental donation of £1.00 donation covers expenses incurred by the Nursery programme – e.g. baking materials, small outings, extra resources, parties and celebrations. We may also have fund raising events organised by parents and staff during the year. The money raised is spent on nursery outings, presents, children’s parties and new equipment for the nursery. An accurate record of all monies received is kept and regularly audited. These records are available in our office to see at any time. Please see a member of SLT.

Charges for Nursery Places
The Scottish Government has pledged to increase the provision of free early learning and childcare provision to 1140 hours per year by 2020, for children who are 3 or 4 years old, as well for 2-year olds whose parents/carers are on qualifying benefits and are eligible for the free entitlement. The Head of centre will be able to advise you of any charges. 

Reductions apply where you have more than one child attending nursery.

· Non-resident Standard Rate (3 to 5’s) £5.50 per Hour
· Resident Discounted Rate (3 to 5’s) £4.50 per Hour
· Non-resident Standard Rate (0 to 3’s) £4.00 per Hour                                       
· Resident Discounted Rate (0 to 3’s) £3.00 per Hour
· Resident Second Child Rate £2.20 per Hour
· Resident Third Child Rate £1.70 per Hour
· Breakfast	£0.50 per Meal    Lunch £1.52 per Meal

If a child is resident out with Glasgow and placed in GCC Early Learning and Childcare, Non-resident Standard Rate (0-2years) and Non -resident Standard Rate (3-5 years) applies.

Parents / carers will be invoiced directly to their home address; there are various methods of payment. You will be asked to complete a Condition of Placement form which is your agreement to pay for the allocated hours your child receives. During your child’s enrolment day this will be explained in more detail. The nursery is not responsible for the collection of fees and invoices will be made to early years charging team at Glasgow City Council.

Arrears of Charges
Where a parent/ carer are weeks in arrears, a review of hours allocated will take place. This will, unless in the most exceptional circumstances, result in hours being reduced to part time entitlement for eligible 2yr olds, 3 and 4 year olds. Or in some cases where the child is not eligible for funding, the place may be withdrawn. 

Meals
Children who are accessing the provision of free early learning and childcare 1140 hours per year, who are 3 or 4 years old, as well as for 2 year olds whose parents/carers are on qualifying benefits are eligible for a free meal. The Head of centre will be able to advise you of any charges. 


Snacks and the Promotion of Healthy Eating
There will be a healthy snack offered to the children mid-morning and mid-afternoon. A menu is displayed for parents to see what they are being offered for snacks and lunch. 
Children who are accessing the provision of free early learning and childcare 1140 hours per year, who are 3 or 4 years old, as well as for 2 year olds whose parents/carers are on qualifying benefits are eligible for free snacks. If your child is not entitled to free snacks, there will be a cost for this. The Head of Centre will be able to advise you of any charges. 

If your child has a special diet for medical or religious reasons, please inform the key worker. A report from your child’s dietician is also   required if your child’s diet is for medical reasons.

For snacks and Meals Staff will be guided by Setting the Table

[image: A person and children eating  AI-generated content may be incorrect.]
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Medication

If your child needs medication during the nursery day you should discuss their requirements with the Head of Centre or a member of management. 
 
A member of management will provide you with the relevant paperwork for administering medication.
The nursery staff will only administer prescribed medicines.
If your child suffers from asthma you must tell the Head of Centre if there are any activities or specific circumstances which are likely to bring on an attack. Your child will have an Asthma plan created by the first aider and an inhaler must be kept on the premises in case your child requires it in an emergency. 
If your child suffers from epileptic seizures you must tell the Head of Centre what emergency treatment to give.
Children with allergies will have an allergy plan created by the first aider. If your child requires an epi-pen please make sure this is provided when your child starts.

If your child becomes ill

If your child becomes ill while at nursery they will be made as comfortable as possible whilst every attempt is made to contact you so that you can take your child home.
 
In the case of an illness or accident of a serious nature, your child will be taken to hospital and you will be advised to join your child there.

If your child bumps their head whilst at nursery, you will receive a phone call from staff to alert you of the incident. You will also be issued with a Bumped Head form when you collect your child; this form will explain signs and symptoms to look out for with regards to a concussion as well as the nature of the injury.   


Minor accident and upset
When minor accidents or upsets occur in the nursery the staff will comfort your child and you will be told about this when you call to collect your child. If the accident requires treatment from first aider, then this will be administered. The accident will be noted in the accident book and you will be asked to sign it on your arrival to collect your child. 
If your child also has an accident or incident at home please let a member of staff know. 





Insurance
Sometimes children like to bring something special or new to nursery for their friend to see. Parents/Carers should note that the authority does not carry insurance to cover the loss of such items and any claims submitted are likely to be met only where the authority can be shown to have been negligent.

Nursery policies
The nursery policies are available to read in reception.
If you would like to comment on any of these, please speak to the head of centre. You can also view most of our policies on our website. 

Fire Drills
Fire procedures notices are displayed throughout the nursery. Regular fire drills are carried out throughout the school year and we ensure that children evacuate the building as quickly and calmly as possible. If you are ever in the building at the time of a drill please evacuate the building by using your nearest exit.


Excursions and Consent Forms
When outings and excursions for children are planned, the Head of the Centre or a member of staff will advise you in advance. You will be asked to complete consent forms which give permission for your child’s participation
Please note that children cannot take part in outings unless completed consent forms have been submitted by their parents/ carers.
Information about the extent of insurance cover is available and you will receive a copy when you complete your child’s enrolment or update every year. 

Establishment/ Community
The nursery has links with other nurseries, schools and with other agencies in the community. 
Your child will be encouraged to develop and share their knowledge of the local community. 
The nursery welcomes the opportunity to take part in community events thus helping the children’s knowledge of the area and the people who live in it. 

Links with Primary Schools.
The staff aim to establish positive links with local primary schools by exchanging visits and information.
  

Learning Community
Castlemilk Day Nursery is part of St Margaret Mary’s learning community. We work in partnership with local Primaries, Castlemilk High School and St Margaret Mary’s Secondary


TRANSFER TO PRIMARY SCHOOL

We work closely with both our local primary schools and nurseries, and have a transition programme that runs throughout the year, our goal is to make the move from nursery to school as seamless as possible
Children normally go to Primary School between four and a half years and five and a half years old.  Information in registration and enrolment procedures for Primary Schools will be given in the local press this is usually around NOVEMBER. Local schools will provide the nursery with information posters near this time so please check the parents’ notice board.
Please note that the children must be registered at their local school within their catchment area, even if you intend to apply for a placing request.




Accessibility Strategy

We at Castlemilk Day Nursery have a duty to ensure that all our pupils have equal access to the curriculum, supported as appropriate to their individual needs. This covers not only the content of learning and teaching strategies but also minor adaptations to the physical environment of our building to address the needs of pupils with physical or sensory impairments, including the relocation of groups to another area where feasible. We also need to ensure that parents who have a disability have equal access to information about their children. Please make the Head of Nursery aware of any requirements you may have. 
· Physical Access There is a ramp with railings at the main door. Please ask for assistance with the door when entering or leaving the building, all other areas in the nursery are level. There is no lift in this single-story building. 
· Communication The nursery adopts a flexible approach to communicating with parents. The nursery will be happy to decide to talk to parents out with the regular meetings system.
· Curriculum Pre- Birth to Three and Curriculum for Excellence is used in this nursery.  We will gather information from the parent/carer to cater for the child’s needs and make reasonable adaptations where necessary. 
· Staff Development Staff will be kept up to date on all children/parents and staff who have disabilities. Relevant training will be requested to develop staff in supporting the child. 
As a staff team, we are committed to including all people, including those with any disabilities in the corporate life of our nursery and will endeavour to ensure that obstacles to inclusion will be dealt with quickly.

Complaints

In the first instance please speak to the Head, Leeanne King, who will work with you to try to resolve the matter.
If you are unable to resolve the matter and are not satisfied, you can put your complaint in writing to the Head of Nursery, who is required to reply within 10 days.

If you are not satisfied, you can write to:
Pre-Services
SOUTH Area Manager 
Sharon Constable 
Education Department
Glasgow City Council
25 Cochrane Street
GLASGOW G1 1HL

In the event that you are still dissatisfied, please contact:
The Care Inspectorate
 4th Floor
 1 Smithhills Street
 Paisley
 PA1 1EB

Tel:  0141 843 6840
Email http://www.careinspectorate.com/
USEFUL CONTACTS

DIRECTOR OF EDUCATION			Donald Hutchinson
					Education Department	
					Glasgow City Council	
					25 Cochrane Street	
					GLASGOW G1 1HL


SOUTH AREA MANAGER			Sharon Constable 
						Education Department	
					Glasgow City Council	
					25 Cochrane Street	
						GLASGOW G1 1HL


PRINCIPAL OFFICER			Linda McIlroy
					Glasgow City Council			
						Education Department
					Glasgow City Council
					25 Cochrane Street	
					GLASGOW G1 1HL


PRINCIPAL OFFICER		            Amanda Kerr
						GLASGOW CITY COUNCIL
						EDUCATION SERVICES
						25 COCHRANE STREET
						GLASGOW G1 1HL

The Care Inspectorate
 4th Floor
 1 Smithhills Street
 Paisley
 PA1 1EB
Tel:  0141 843 6840
Email http://www.careinspectorate
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