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Dear Parents/Carers

Welcome to our Nursery, where we hope you and your child will have a very positive and enjoyable experience.

Our handbook is full of useful information about the nurseries services and practice, which I am sure, will answer most of your questions.

I am always pleased to discuss any aspect of our nursery provision with you and look forward to a happy association with you and your family.
Angela McBride

Head of Nursery
SESSION 2021/2022
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Eastwood Nursery School
Our Vision
Our vision is that Children will become Successful Learners, Confident Individuals, Effective Contributors and Responsible Citizens who are Achieving, Active and Healthy, through practical experiences in partnership with Parents and the Community

Our Aims

· To provide a safe and nurturing environment that is welcoming and well resourced
· To provide experiences and resources that meet the needs of the individual child, which are both stimulating and challenging, motivating children to explore, investigate and develop their thinking and understanding of the world around them, and ensuring that children are Healthy, Active and Achieving
· To listen to and respect children’s views and include them in planning and evaluating their own learning

· To create an ethos that embraces the values of Responsible Citizenship and develops in children a sense of justice and fairness as well as encouraging tolerance and respect for others and themselves.
Our Values
· To put Children first

· To enable them to achieve, to be all that they can be, and to reach their full potential

· To create a climate that ensures that Children are Valued, Safe, Nurtured, Supported, Healthy, Active, Responsible, Respected and Included

· To develop positive relationships with Parents, relationships that invite partnership and inspire confidence and trust

· To actively work in collaboration and cooperation with the local Community and Agencies that support our Children and families
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To ensure that Staff are valued and supported in their commitment to Learning and Teaching

SCHOOL INFORMATION

SCHOOL NAME AND ADDRESS
Eastwood Nursery School







16 Bonnyrigg Drive







GLASGOW  G43 1HW

TELEPHONE NUMBER


0141 632 9773

Care Inspectorate Registration           CS2003014876
E-MAIL ADDRESS




headteacher@eastwood-nursery.glasgow.sch.uk
smcmillan@eastwood-nursery.glasgow.sch.uk
Twitter - @EastwoodNS_GCC
Facebook - Closed group – Eastwood Nursery School GCC

AGREED CAPACITY:                           79
2-3’s                                                     15
3-5’s                                                     64
STAGES COVERED



2 to 5 year olds

DENOMINATIONAL STATUS:
          Non-Denominational Status
LEARNING COMMUNITY


Hillpark Learning Community
OPERATIONAL HOURS                                8.00 am – 6.00pm
STAFF
HEAD OF NURSERY


          Angela McBride 
DEPUTE HEAD OF NURSERY                        Kirsty Brand








CHILD DEVELOPMENT TEAM LEADER
Kerri Blair
CHILD DEVELOPMENT OFFICERS

3-5 Rooms







Julie Gilmour 







Elizabeth Watson








Chloe Rooney – (supply) 








Shauni Millar (maternity leave)








Una Hutton – MAC Staff CDO 








Maryanne Menekbi








Laura Penny








Stephanie Miller 








Elnara Alderson – MAC Staff SFLW

Rising 3’s Room

Gail McClory
Gavin McCulloch

Michelle Stirling

Kelly Marie Caldwell –MAC Staff Sflw
Rising 3’s Room

Julie Bringan –Job Share M, T, Alt W

Morag Bowie –Job Share Th, F, Alt W

Susan Henderson 

Shamia Ali 

Angela Belshaw -MAC Staff SFLW

CLERICAL ASSISTANT



Sharon McMillan
                                                                      Brooke O’Donnell
DINING ATTENDANT



Carol McVeigh
DAY CLEANER 




Susan Fairbairn 
JANITOR





Brendan McCarthy
Nursery School Holidays
2020-2021
	Start of Term 2018-08-152018-10-12
	· Thursday 12 August 2021 (Return date for Teachers & In-Service Day)
· Friday 13 August 2021 (In-Service Day)

· Monday 16 August 2021 (Return date for all children)



	September Weekend Holiday2018-10-152018-10-19
	· Friday 24 September 2021 – all children
· Monday 27 September 2021  - all children

	October Holidays2018-10-222018-12-19
	· Friday 8 October 2021 (In-Service Day) – all children
· Monday 11 to Friday 15 October 2021 (October Week) – Term Time children only

	Christmas Holidays2018-12-202019-01-07
	· Schools close on Wednesday 22 December 2021 for Term Time Children 
· Schools close on Friday 24 December 2021 for 52 weeks children 

· Wednesday 5 January – all children return

	February Holidays 2019-01-082019-02-08
	· Monday 14 February 2022 – Term Time Children only
· Tuesday 15 February 2022 – Term Time Children only

· Wednesday 16 February 2022 (In-service day) – all children



	April Holidays 2019-02-112019-02-13
	· Schools close on Friday 1 April 2022 for Term Time children and return on Tuesday 19 April 2022
· Good Friday 15 April 2022 – all children
· Easter Monday 18 April 2022 – all children

	May Holidays  2019-02-142019-03-29
	· Monday 2 May 2022 (May Holiday) – all children
· Thursday 5 May 2022 (In-Service day to coincide with Scottish Local Government Elections) – all children 

· Friday 27 May 2022 – all children 

	June Holidays 2019-04-012019-04-15
	· Thursday, 2 June 2022 – all children 
· Friday, 3 June 2022 - Queen's jubilee. – all children 

· Schools Close on Friday 24 June 2022 for Term Time Children 



Term 1 – 12th August 2021 – 15th October 2021
Term 2 – 18th October 2021 – 24th December 2021
Term 3 – 5th January 2022 – 19th April 2022
                      Term 4 – 19th April 2022 – 24th June 2022

EARLY YEARS ADMISSIONS
The Scottish Government are providing 1140 free hours of early learning and childcare to all 3 and 4 year olds who are eligible  and some eligible 2 years are also entitled to 1140 hours.

Term Time contract is 30 hours per week this can be 4 half days and one full day.

Term Time hours are 8.00am – 1pm or 1.00pm – 6pm

52 week contract is 25 hours per week this can be morning or afternoon

52 week hours are 8.00am – 12.45pm or 1.00pm – 5.45pm  

Please be aware that children should be picked up at least 15 minutes before their session ends to ensure you can talk to your child’s keyworker about their day.

Additional block sessions can be purchased at an additional cost this can be discussed with the Head of Nursery and this is guided by Glasgow City Council’s charging policy which is reviewed yearly. 
How to apply

You should contact the nursery and arrange a time and date for an Application Meeting.
Settling-in procedure
To ease ‘settling in’ to the nursery for both parent and child, we enrol the children in small groups.  The parent remains at the nursery with the child for their first few days or longer, if necessary. Initially, the parent will be invited into the playroom to join their child at play; thereafter the parent can relax in the waiting area, where they can enjoy the company of other parents. 
Your child will be settled with a specific member of staff ‘Keyworker’ to offer a sense of security for the child and a close link for the parent in these the initial relationship forming stages.  The staff aim at this stage to ensure that the child is shown the play opportunities that are available, the basic routines of the playroom and to instill the fine qualities of socialising, sharing and giving consideration to other children. 
CURRICULUM/PLANNING FOR CHILDREN’S LEARNING AND DEVELOPMENT
Curriculum for Excellence

.
Children learn through their play:

“Play that is well planned and pleasurable helps children to think, to increase their understanding and to improve their language competence. It allows children to be creative, to explore and investigate materials, to experiment and to draw and test their conclusions. Such experience is important in catching and sustaining children’s interest and imagination”

Des 1989b
Our aims

1. To engage in a child centered education which recognises individual developmental needs of each child using a range of Glasgow City Council recognised legislative documentation, i.e. Curriculum for Excellence, 

     Pre Birth to Three, Building the Ambition, Nurture Principles and How Good  

     is our Early Learning and Childcare

2. To offer a curriculum which is child led, taking into account and respecting the prior learning of each child from his/her family and community.

3. To provide for each child a carefully structured environment which offers a sensitive balance of self-selected and planned learning experiences.

How we promote learning
1. Through the provision of a safe and relaxed child centered environment we will offer learning experiences which encompass the Curriculum for Excellence.

a) Literacy and English

b) Numeracy and Mathematics

c) Health and Wellbeing

d) Science

e) Technologies

f) Expressive Arts

g) Religious and Moral

h) Social Studies

2. Resources provided are natural, attractive and stage appropriate and encourage participation in play situations.

3. Each child is encouraged to make choices regarding their learning and offered the breadth and balance of opportunity through which they develop their skills and knowledge.

4. By listening carefully to what the children are saying we will expand and develop their skills of communication. We will also assist in the development of their own particular skills and interests.
5. Through careful observation and assessment of both children and resources we will ensure that each child has the opportunity to develop and build upon previous knowledge.

6. By sharing our observations/ assessments with parents/carers we will work together to develop each child’s skills for life. 

What we do

1. Promote self-esteem and confidence in all children.

2. Encourage the children to respect the rights of each other through play.
3. Work in partnership with parents/carers to ensure that each child benefits from his/her placement at nursery.

4. Work collaboratively with colleagues in other establishments, agencies and departments to ensure transition between experiences is smooth and effective. 

Observation/Assessment

Observation and assessment of each child as he/she develops existing skills and learns new ones is vitally important. Each keyworker will record profiles for every child in his/her group and use these as the foundation for achievement in outcomes. Summative records are based on information gathered from formative records and describe the child’s development and progress over a period of time. 
Parents/carers can request information about their child’s development and learning at any point in time. There will also be opportunities to have formal meetings with staff to discuss your child’s progress throughout their time at nursery.
Support for Children Requiring Additional Support for Learning

The establishment has a duty to ensure that all our children have equal access to the curriculum, supported as appropriate to their individual needs.  This covers not only the content of planned activities and teaching strategies but also minor adaptations to the physical environment of our buildings to address the needs of children with physical or sensory impairments, including the relocation of playrooms to the ground floor where feasible.  We also need to ensure that parents/carers who have a disability have equal access to information about their child.  This will involve, for example, relocating the venue for parents/carers meetings to facilitate physical access: provision of an interpreter or people who have a hearing impairment: agreeing a phone contact system to provide direct feedback to parents/carers.
At the initial interview parents will be asked if they know of any physical, social, emotional or intellectual difficulties that their child may have that may be a barrier to their development.  Such relevant information will then be passed on to the child’s member of staff, who will offer appropriate support to the child. The staff are responsible for the Health and Wellbeing of all children, they will inform the Head Teacher if they feel that a child’s progress is being affected perhaps through hearing difficulties, speech difficulties, or perhaps a visual problem.  The Head Teacher will speak to the parents about their child’s needs and seek their permission to work in partnership with them and other professionals to support their child’s development and learning needs.
For ease of access for wheelchair users there is a ramp at Entrance 2 of the building.

Pre Birth to Three
“The right of all young children to high quality relationships, environments and services which offer a holistic approach to meeting their needs. Such needs should be interpreted broadly and encompass play, learning, social relationships and emotional and physical wellbeing.” (Scottish Government, 2009) 

Glasgow City Councils aim is that all services to children and families, during the earliest years of a child’s life, are committed to ensuring that all children have the best possible start to life. Every child has the right to a positive start where they can be nurtured to develop. 

Four Key principals 
· The rights of the child 

· Respect 

· Responsive Care 

· Relationships 

These are the four principles which form the basis of this guidance. All staff working with babies and young children should be aware that these key principles are interrelated and independent. 

There are five curricular areas
Literacy is an essential part of our everyday lives. It helps us to understand and interpret our world through what we hear, see, say, write and read. Early literacy skills start with babies discovering that they can communicate their needs through their first sounds, facial expressions and body language. 

Health and Wellbeing—Emotional, Social and Wellbeing is about learning how to lead healthy, happy and forming friendships and relationships with others that are based on respect. It is also about managing feelings and having good choices and manage change. 

Numeracy and Mathematics is about counting and numbers as well as understanding measurement, money, weight, an awareness of time and how to handle information. It is important, from simple tasks like pairing socks to paying for your shopping. 

Curiosity is about helping your child to learn about the world, develop interests, feel involved, and become engaged and active all the time making everyday a learning day. 
Health and Wellbeing—Movement and Co—ordination is all about moving around as it is essential for your child’s learning, wellbeing and all round development, including healthy brain development.
Nurture Provision

The Cosy Room

Within our nursery we already create a safe, stimulating and nurturing environment and our nurture room builds on this foundation. 

Nurture groups have been in existence since the 1970’s with the main focus being on children’s social and emotional development.   The group works on the foundation of the six nurturing principles, which are embedded within our practice.

1. Children’s learning is understood developmentally

2. A safe base for children to be in

3. Nurture is important for the development of wellbeing

4. Language is understood as a vital means of communication

5. All behaviour is communication

6. Transitions are significant in the lives of children

The Cosy Room operates four sessions per week. We establish a consistent approach where trust and relationships can develop in a safe environment. The Cosy Room will only have a maximum of four children where they will follow a daily and weekly plan to support and develop their emotional and social skills. 
Objectives

As a nursery community we are all committed to nurture and form an inclusive approach to understanding nurture and its purpose. In Glasgow we listen to children, as they have the right to be consulted in matters affecting them and have their views considered. Nurture sets individual targets for every child. This step by step process will follow a pathway of discussion and planning with the child and their family to establish clear and manageable expectations. 
Success Criteria

· To meet the individual needs of the children. 

· For children to feel safe.

· For children to be given the support, care and time they need to achieve their own individual targets
· For children to learn how to manage their emotions throughout a wide range of social experiences to prepare them with the skills they will require in later life.
· To make parents/carers feel included and want to be part of their child’s nurture journey.  
Getting It Right For Every Child
CHILD PROTECTION AND SAFEGUARDING PROCEDURES
All educational establishments and services must take positive steps to help children protect themselves by ensuring that Programmes of Health and Personal Safety are central to the curriculum, and should have in place a curriculum that ensures that children have a clear understanding of the differences between appropriate and inappropriate behaviour on the part of another person, no matter who. Schools, Establishments and Services must create and maintain a positive Ethos and Climate which actively promotes Child Welfare and a Safe Environment by:

· ensuring that children are respected and listened to

· ensuring that programmes of health and personal safety are central to the curriculum

· ensuring that staff are aware of child protection issues and procedures

· establishing and maintaining close working relationships and arrangements with all other agencies to make sure that professionals collaborate effectively in protecting children

Should any member of staff have concerns regarding the welfare or safety of any child they must report these concerns to the head of the establishment.  The head or person deputising for the head, after judging that there may be grounds for concern regarding the welfare or safety of any pupil must then immediately advise the duty senior social worker at the local Social Work Services area office of the circumstances.

EQUALITY AND INCLUSION
As Citizens of Glasgow, we are living in an increasingly multicultural society.  In accordance with National and local guidelines, we at Eastwood Nursery School are committed to promoting equal opportunities and social inclusion through the delivery of a Curriculum for Excellence and Pre Birth to Three.  It is our aim to develop in the children a positive attitude towards peers whose language, religion or culture is different from their own.  Every one of our children and parents is valued and we are committed to maintaining our positive and inclusive ethos at all times. Within our establishment we ensure that all our children have equal access to the curriculum and all needs supported to achieve their full potential. 
PROMOTING POSITIVE BEHAVIOUR
All children and young people need the support of our Education System to help them to learn and to achieve their full potential. 

Through the creation of an ethos that embraces the positive values of good citizenship, the promotion of positive behaviour and the participation in PATHS programme children an enabled to develop emotionally, socially, physically and intellectually.

The PATHS programme is designed to facilitate the development of self-control, positive self esteem, emotional competence and understanding in children.

Children are encouraged from the beginning to respect the needs and wishes of their fellow pupils.  Children need time and understanding to cope with these new demands and this is taken into account when trying to ensure that justice is done. Panama, our good citizen is there to lend a hand!

HOME AND SCHOOL LINKS

Through the ‘settling in’ procedure previously described, we hope to encourage and develop a good relationship with the child and parent right from the start of your life at the nursery.  The parent will be encouraged to take an active interest in the experience being offered to their child.  The staff will keep you informed of the events and activities arranged for your interest and pleasure; please read the notices on the parents’ board and on our Facebook page and Twitter page.
We ask parents for a donation of £2 each week; this together with the proceeds from our annual fundraiser is put into the School Fund.  The School Fund enables us to provide children with outings, parties, Christmas gifts, new toys, materials and equipment.  Monthly accounts are kept and any parent may make enquiries as to how the funds are spent.

a.
Attendance at Nursery
We like to see the children at school every day, but we do appreciate that

children are prone to illness.  Please inform the nursery of the reason for 

your child’s absence.  

       Policy on Prevention of spread of infection

If your child has sickness or diarrhoea they must not return to nursery until they have had at least two days clear of the symptoms.
Parents/families wishing to go on extended holidays and who want to retain the child’s place must complete a “Retention of Place Approval Form, where a child is absent from an establishment for a period of more than 4 weeks, the placement will automatically be subject to review and may be withdrawn.  Retention of any 
places beyond this period must be approved by the Principal Officer using this form.
If you no longer wish your child to have a nursery place, please inform the Head of Nursery as soon as possible. 

b.
Safety


In order to ensure the safety of your child you will be required to provide a 


name, address (and telephone number if possible) of a RESPONSIBLE


PERSON who may be contacted in the event of an emergency.   If for any


reason the contact person has to be changed, YOU MUST inform the


Head of Nursery immediately.


It is the responsibility of the parent/guardian to ensure that children are


taken to and collected from nursery by a RESPONSIBLE  ADULT.  The 


Staff MUST be informed of any change in the normal daily arrangement. 

School and Community

The nursery is very much a part of the local Community, we do not operate in isolation.  We have many visitors who take an interest in the life and work of the Nursery.  These visitors range from the local community Police, Secondary School pupils, and staff from Primary Schools, Park Rangers to the local Health Visitors, Social Workers, and Dental Health Team working in the area.
Homelink Activities
We offer a range of learning activities for you and your child to take part in.

1. Minute math’s

2. Lending library

3. STEM

4. Literacy bags

5. Bookbug bags

6. Library and Five to Thrive in the 2-3’s.

BIRTHDAY PARTIES
A few days before your child’s birthday please speak to your member of staff, for the princely sum of £4.00 we will arrange everything!

CLOTHING 
There are forms of dress which are unacceptable in establishment, such as items of clothing which:

· Potentially, encourage faction (such as football colours);

· Could cause offence (such as anti religious symbolism or political slogans);

· Could cause health and safety difficulties, such as loose fitting clothing, dangling earrings;

· Carry advertising, particularly for alcohol or tobacco; and

· Could be used to inflict damage on other children or be used by others to do so.

Glasgow City Council is concerned at the level of claims being received regarding the loss of childrens’ and young peoples’ clothing and/or personal belongings.  Parents/Carers are asked to assist in this area by ensuring that valuable items and unnecessarily items of clothing are not brought to establishment.  Parents/Carers should note that the authority does not carry insurance to cover the loss of such items and any claims submitted are likely to be met only where the authority can be shown to have been negligent.

It is not the policy of the Education Committee to insist on pupils having school uniform or specialised clothing.  Please do not put ‘good clothes’ on children as they are often involved in messy play, both indoors and outdoors.
RESPONSIBLE CITIZENS
Each child will be given their own peg and shoe bag when they start Nursery, please ensure that they use the correct ones.  This avoids confusion at home time.  We would advise you to write your child’s name on their outdoor clothes as many of these articles look the same.  Please encourage independence!  Teach your child the cloakroom routine and then step away and allow them to get themselves ready.
CHARGES and MEALS
All our snacks and lunches are provided and charged by CORDIA 
EARLY YEARS CHARGING HOURLY RATES 2021 / 2022
Standard Rate (3-5’s)


             £5.00
Discounted Rate (3-5’s)


             £4.00
Standard Rate  (2-3’s)                                      £4.00

Discounted Rate (2-3’s)


             £3.00
Resident Reduced Rate

                       £1.00
Resident Second Child Rate

             £2.20
Resident Third Child Rate

             £1.70
College/University Rate

                       £4.00

Lunch
£1.52
Snacks 
£0.26

Breakfast
£2.50

There are a number of ways to pay your Early Years Charges.  Full details of how to pay are detailed on the back of your invoice or are available from https://www.gfis.org.uk/ this can be found on Glasgow City Councils website under Education. 
Or write to:
Glasgow City Council

CBS Early Years Team

Glasgow City Council 

220 High Street

Glasgow

G4 0QW



Telephone:  0141 287 3080 
MEDICAL AND HEALTH CARE
It is very important that full details of your child’s medical history are provided when completing admission forms.  This ensures that staff are as well prepared as possible for any health emergency which may arise.

If your child becomes ill or has an accident while attending the nursery, we will contact you immediately.  If the illness or accident gives cause for concern your child will be taken to HOSPITAL and you will be asked to join us there.
Children who are obviously unwell should be kept at home where they will be more comfortable.  Should a child require medication this should whenever possible be administered by the parent, but in exceptional circumstances, arrangements may be made for medication to be administered by a member of staff.  WRITTEN INSTRUCTIONS FROM THE PARENT AND CHILD’S DOCTOR MUST ACCOMPANY THE PRESCRIBED MEDICATION.

In exceptional circumstances, such as anal administration of medication, the Head of Nursery will seek the advice of the Education Department and the community medical specialist and where necessary will request that the parent/guardian responsible for the child administer the medication

Dental Inspections

‘Child Smile’ is a national programme designed to improve the oral health of children in Scotland.  This is a programme initiated and implemented by the NHS.  This programme promotes toothbrushing and the application of Fluoride Varnish to provide extra protection against decay for children’s teeth.  ‘Child’s Smile’ will offer to apply the varnish in the Nursery School.  You will be contacted by Childs Smile to check that you are happy for your child to receive the fluoride application and to update your child’s health information.
APPLICATION OF SUNCREAM 
Application of sunscreen to children who attend the nursery on a full time basis

· parents requesting the application of sunscreen to their child by a

member of staff should do so in writing.
· A record of permission/application should be kept.
Parents should be asked to dress children appropriately for the weather 

ensuring that their child’s body is protected to their satisfaction.

Parents of children who attend the nursery on a part time basis should take

responsibility for ensuring that they have applied sunscreen to their child and
dressed them appropriately.
INFORMATION IN EMERGENCIES
We make every effort to maintain a full Educational Service, but on some occasions circumstances arise which lead to disruption.  Establishments may be affected by, for example, severe weather, or temporary interruption of transport, power failures or difficulties of fuel supply.  In such cases we shall do all we can to let you know about the details of closure or re-opening.  We shall keep you informed by using letters, notices in local shops and community centres, announcements in local places of worship and announcements in the press and on local radio.
PARENT GROUP  

There will be an opportunity for all parents to declare their special interests, talents or hobbies that they can share with us to enhance the life of the nursery.
TRANSITION FROM NURSERY SCHOOL TO PRIMARY SCHOOL


Pupils are normally start school between the ages of four and a half and five and a half.  Information on registration and enrolment procedures for primary schools will be given in the local press early in the calendar year and can be found on the nursery school notice board. This can be completed online via Glasgow City Council’s website. Please note that children must first be registered at their catchment school before application for a placement request to be considered.

DATA PROTECTION 1998

Information on children and young people, parents and carers is stored on a computer system and may be used for teaching, registration.  Assessment and other administrative duties.  The information is protected by the Data Protection Act 1998 and may only be disclosed in accordance Codes of Practice.  For further information please contact the establishment.
THE FREEDOM OF INFORMATION (SCOTLAND) ACT 2002
The Freedom of Information (Scotland) Act 2002 enables any person to obtain information from Scottish public authorities.  The Act applies to all Scottish public authorities including: The Scottish Government and its agencies; Scottish Parliament; local authorities; NHS Scotland; universities and further education colleges, and the police.
Public authorities have to allow access to the following information:

· The provision, cost and standard of its service

· Factual information or decision-making

· The reasons for decisions made by it.

The legal right to access includes all types of “recorded” information of any data held by the Scottish public authorities.  From January 2005, any person who makes a request for information must be provided with it, subject to certain conditions.  Further information is provided on the Glasgow City Council web-site: 
www.glasgow.gov.uk/en/yourcouncil/freedom of information.
Internet facilities are provided at all Glasgow City Council Public Libraries and Real Learning Centres.

DEALING WITH RACIAL HARASSMENT
The Race Relations Act of 1976 makes it unlawful to discriminate against someone because of his/her colour, race, nationality, ethnic or national background.  The Act makes it the duty of Glasgow City Council to eliminate unlawful racial discrimination.
In 1999 the guidelines, ‘Dealing with Racial Harassment’ were issued to assist all teaching staff in dealing with such incidents.

The adoption of an anti-racist approach should be seen as one part of the continuing attempt to improve the quality of education.

Glasgow City Council recognizes that support from the home is essential if these aims are to be achieved.  Every child in Glasgow has the right to be happy and secure at establishment.

BULLYING

Bullying behaviour will not be tolerated within Glasgow City Council’s educational establishments.  All children in Glasgow’s educational establishments have an entitlement “to work (and play) in a learning environment in which they feel valued, respected and safe and are free from all forms of abuse, bullying or discrimination”.  (A standard for Pastoral Care in Glasgow Establishments).

In 2009, Glasgow City Council published its revised Anti-Bullying Policy, incorporating the requirement to record and report all discriminatory behaviour
within educational establishments.  All establishments are required to review their policy in light of this.  Parents and carers have a significant role to play in helping to address this problem.  For this reason any anti-bullying strategy must stress the importance of partnership with the parents and carers of their children
COMMENTS AND COMPLAINTS

If you have a comment or complaint please approach Angela McBride Head of Nursery in the first instance.

If the Head of Nursery does not resolve the issue to your satisfaction, you should contact our Customer Liaison Unit who will:

· Take a totally neutral stance in fully investigating your complaint.

· Acknowledge receipt of your complaint within five working days

· Give a fully written response within a further 10 working days, unless another timescale has been arranged.

The Customer Liaison Unit can be contacted by phone or e-mail

Phone
     0141 287 5384

E-mail
     education@glasgow.gov.uk
Customer Liaison Unit

Education Services

Glasgow City Council

Wheatley House

25 Cochrane Street

GLASGOW G1 1HL

In the event that you are still dissatisfied please contact:

The Care Inspectorate

4th Floor

1 Smithhill Street

Paisley

PA1 1EB

Telephone: 0141 843 6840         E-mail address: enquiries@careinspectorate.com

The Scottish Commission for the Regulation of Care (The Care Inspectorate) is a  National organization set up under the Regulation of Care (Scotland) Act 2001 to regulate and inspect Scottish care services.  The Care Inspectorate operates throughout Scotland and has five regional offices with local resource offices to coordinate regulation of care services at a local level.  The address of our local office is above.
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Appendix A
Child Safety/Child Protection Policy – MC57
All education establishments and services must take positive steps to help children protect themselves by ensuring that programmes of health and personal safety are central to the curriculum and should have in place a curriculum that ensures that children have a clear understanding of the differences between appropriate and inappropriate behavior on the part of another person, no matter who.

Schools, establishments and services must create and maintain a positive ethos and climate which actively promotes child welfare and a safe environment by:

· ensuring that children are respected and listened to
· ensuring that programmes of health and personal safety are central to the curriculum

· ensuring that staff are aware of child protection issues and procedures

· establishing and maintaining close working relationships and arrangements with all other agencies to make sure that professionals collaborate effectively in protecting children.

Should any member of staff have concerns regarding the welfare or safety of any child they must report these concerns to the head of the establishment.  The head or person deputizing for the head, after judging that there may be grounds for concern regarding the welfare or safety of any pupil must then immediately advise the duty senior Social Worker at the local Social Work services are office of the circumstances.
Social Care Direct.

Phone: 0141 287 0556

Police Scotland’s main contact number is 101.

In an emergency, where someone is in immediate danger, call 999.
Family Protection Units

Calling 101 will transfer you through to a service advisor who could either forward the call on to the relevant department or create an incident for officer attendance where necessary.

Appendix B
Greater Glasgow Health Board Department of Public Health Medicine
                    Commoner Communicable Diseases Guidance for Head Teacher
Communicable diseases are common in children of school age.  For some diseases, a period of exclusion is recommended to ensure that the child is fit to resume normal school activities and that he or she does not present a risk to other children and staff.

	DISEASE
	PERIOD OF EXCLUSION

	
	Patient
	Close contact( Household and School)

	Blood borne viruses (Hepatitis B &C, HIV)
	No Exclusion
	No Exclusion

	Chickenpox
	10 days from onset of rash
	No Exclusion

	Hand, Foot and Mouth Disease 
	Until skin lesions have healed
	No Exclusion

	Impetigo
	Until skin is healed
	No Exclusion

	Infectious Hepatitis (Hepatitis A)
	Until one week after onset of jaundice
	No Exclusion

	Lice
	Until effective treatment has been administered
	No Exclusion

	Measles
	7 days form appearance of rash
	No Exclusion

	Meningococcal infections
	Until clinical recovery
	No Exclusion

	Mumps
	Until clinical recovery but at least 7 days from onset of symptoms
	No Exclusion

	Rubella (German Measles)
	4 days from appearance of rash
	No Exclusion

	Scabies
	Exclusion  Unnecessary once adequate treatment instituted
	No exclusion

	Scarlet Fever
	Until clinical recovery
	No Exclusion

	Slapped cheek Syndrome (parvovirus/Fifth disease)
	Until clinical recovery
	No Exclusion

	Tinea capitas ( Ringworm of scalp)
	Until adequately treated
	No exclusion

	Tinea corporis (ringworm of body)
	Exclusion of barefoot activities unnecessary but treatment always advisable
	No exclusion

	Tuberculosis
	Until certified by doctor
	No Exclusion

	Warts : Plantar
	Exclusion unnecessary provided warts remain covered with occlusive plaster/socks
	No Exclusion

	Whooping Cough
	21 days from onset of paroxysmal
	No exclusion


Appendix B (Continued)
GREATER GLASGOW HEALTH BOARD DEPARTMENT OF PUBLIC HEALTH MEDICINE
Commoner Communicable Diseases

Guidance for Head Teachers

Individuals who suffer gastrointestinal infection with symptoms of vomiting or diarrhoea are at increased risk of spreading the infection to others and should be advised to remain off school for at LEAST 48 HOURS AFTER THE SYMPTOMS HAVE RESOLVED.  Close contact (household and school) need not normally be excluded provided they remain well.

For a small number of diseases, bacteriological clearance (where the stools are free of any germs) may also be required, as shown below.  For all gastrointestinal diseases, good personal hygiene is the main line of defense in preventing the spread of infection.  It is essential that all children wash their hands immediately after using the toilet and before meals.

	DISEASE
	PERIOD OF EXCLUSION

	Campylobacteriosis
	No Exclusion
	No Exclusion

	Cryptosporidiosis
	No Exclusion
	No Exclusion

	Dysentery-amoebic
	No Exclusion
	No Exclusion

	Dysentery-Sh sonnel (Bacillary)
	No Exclusion
	No Exclusion

	E coli 0 157
	Bacteriological clearance required for younger children (under 5 years), those of doubtful hygiene and food handlers
	No exclusion

	Food poisoning ( no organism identified)
	No Exclusion
	No Exclusion

	Salmonellosis
	Bacteriological clearance required for younger children ( under 5 years) and those of doubtful hygiene
	No exclusion

	Thread worm
	No exclusion but should be treated promptly
	No exclusion but household contacts should be treated promptly

	Viral gastroenteritis
	No exclusion
	No exclusion




For Further Advice Contact:

Department of Public Health Medicine

Greater Glasgow Health Board

225 Bath Street Glasgow



Tel: 0141 201 4952
PLEASE NOTE

Although this information is correct at the time of printing, it should not be assumed that there will be no change affecting any of the matters within the document.

a.
before the commencement or during the course of


the year in question;

b.
in relation to subsequent school years.

Glasgow City Council
Education Services

Privacy Statement

As the local authority our schools and early years establishments process information about children and young people in order to help administer education and care. In doing so we must comply with the Data Protection Act (1998). 

This means (amongst other things) that the data held about children and young people must only be used for specific purposes allowed by law. The following information explains the types of data held, why that data is held, and to whom it may be passed on. 

Types and use of data 
Data held by schools and educational establishments includes contact details, curriculum assessment results, attendance information, characteristics such as ethnic group, additional support needs and any relevant medical information. 

Our data includes information about individuals for whom it provides services, and the details of services provided. This data helps us:  

· support learning and teaching

· monitor and report on progress 

· provide appropriate pastoral care 

· assess how well the school/establishment and Council are doing as a whole 

· monitor progress and develop good practice in the services received 

· carry out specific functions (such as social care) 

· to evaluate and develop education policy and strategies

In addition, we may use this information for other legitimate purposes and may share this information where necessary with other bodies responsible for administering services to children and young people or where otherwise required by law. 

We also hold information about parents/carers, emergency contacts etc. that is provided in the annual data check. This allows us to carry out the Council’s functions as the education authority and may sometimes involve releasing personal information to other agencies and other parts of the Council, particularly in relation to child protection issues or criminal investigations, and it may also be used for research purposes (see the link below for more details regarding this).

Information held by the school is, in legal terms, processed by Glasgow City Council.  The Council is registered as a data controller under the Data Protection Act 1998 (number Z4871657) and all personal data is treated as confidential and used only in accordance with the Data Protection Act and the Information Use and Privacy Policy approved by the City Council.  For more information on how we use personal information, or to see a copy of the Information Use and Privacy Policy, see www.glasgow.gov.uk/privacy.

Data rights and access 
As a data subject (or the parent of a data subject), you have certain rights under the Data Protection Act, including a general right to be given access to personal data held by any data controller. 

The presumption is that by the age of 12 a child has sufficient maturity to understand their rights and to make an access request themselves if they wish. If you are a parent of a child younger than 12, you would normally be expected to make a request on their behalf. 

The Council may use this information for other legitimate purposes and may share this information where necessary with other bodies responsible for administering services to children and young people or where otherwise required by law.  The Council also has a duty to protect the public funds it administers, and to this end it may use the information you have provided for the prevention and detection of fraud. 
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“A good variety of learning environments, a lot to explore and there are new things for the kids to play with in each area”





“I think the quality of care is amazing at Eastwood and my child had progressed a lot with the support she 


Receives” 





“Eastwood is the best nursery. I have had experience with several and I can’t fault Eastwood at all. The staff are amazing and we will truly miss it.” 








“The management and leadership is amazing. A professionally run nursery that also add a personal touch is how they approach children and feedback to parents”.








“Everyone I have come across is always smiling and seems genuinely happy to be there.”





“Eastwood has robust quality of learning environments for 2-5 years, it can be improved if there were more funds available to the school and they could outperform private school”





All staff are fantastic.





Eastwood is a fantastic nursery, from the staff to the environment. Teachers keep us updated on my child’s progress and they make it great, fun place to be and learn. 





“Staff are excellent and are very friendly and professional” 
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